Ipunoosicenue Ned k npomoxony Cosema oupekmopog Ne993 om 15.02.2024 2o0a.
VYrBepxneH pemenuem Coseta qupexktopoB Ne993 ot 15.02.2024 rona,

IIpencenarens CoBeTa 1UPEKTOPOB

JoroBop npucoequHeHus Ha 00caykuBanne B CucreMe MHTEPHET-0AHKUHT
«K3WU i-bank» 1uis 0puandecKux JInIg

Hacrosimuii JloroBop mpucoenuHenus Ha oOciyxuBanue B CucrteMe MHTEPHET-OaHKHHT
«K3U i-bank» mis ropunnyeckux nun (naisee — JloroBop) perynupyer OTHOLICHHS MEXIY
Kimuentom u AO «/Ib «K3U bank», nanee coBMecTHO UMeHyeMbIMH «CTOpPOHBI», a MO
otnenbHOCTH «CTOpoHaY. Y cinoBus HacToAlero JloroBopa onpezeneHsl B CTaHAapTHOM (popme.

JloroBop 3akirouaercss MyTeM Iojadyud B baHK 3asBJIEHUS 10 YCTaHOBJIEHHOM baHkoMm
dopme (manee — 3asBIeHUE O MPUCOECIUHEHUN ), 3AMIOJTHEHHOTO U moAnucanHoro Knuentom (ero
YHOTHOMOYEHHBIM JIUIIOM) Ha OyMa)KHOM HOCHUTEJE WM B 3JIEKTPOHHOM BHJE CHOCOOaMU,
omnpezensieMbiMi baHKOM caMOCTOSATENBHO.

[Toanuce Knuenra, ero npeacraButens (-¢il) Ha 3asBICHUN O MPUCOSTUHEHUN O3HAYAET,
yro KinueHT o3HakoMJieH ¢ YCIOBUAMH HpeiokeHHoro emy bankom J[loroBopa, BkIiouas
npuiokeHus K Jloropopy, U MpuHUMAET UX HE MHA4ye Kak MyTeM IpucoeauHeHus K [lorosopy,
pa3MENIeHHOMY M0 3JeKTpoHHOMY anpecy: www.kzibank.kz, B memnom. [loroBop cumtaercs
3aKJIFOUEHHBIM U BCTYTAET B CHITY O JHs npueMma bankowm 3asiBnenus o npucoeaunenun Kimenra,
noanucanHoro KimeHTom/ero mpeacTaBuTeNieM.

1. IlonsaTHsA, HcnOAb3yeMble B /loroBope

1.1. TepmuHbI 1 COKpalleHUs, UCIIOJIb3yEMBbIE B HAacTosALIEM JloroBope ¢ 3ariiaBHOI OYKBBHI,
UMEIOT TOJIKOBAaHHE, KOTOpOe JaHOo UM B JlOoroBope, €ciM MHOE TOJIKOBAaHHE HE COJEPIKUTCA
HEMOCPEJCTBEHHO B TEKCTE.

AyTeHTH(UKANMA | IOATBEPKACHUE  IOMJIMHHOCTM M TNPABWIBHOCTH  COCTaBJIECHUs
AJIEKTPOHHOTO JJOKYMEHTa MMyTeM HCroiab30BaHus [Iponenypbl

0€e30I1aCHOCTH

baunk AxmmonepHoe oOmiectBo  «Jlouepnuit bank «Kazaxcran 3wupaar
WNurtepuemnn banky, ero ¢puinanel v CTpyKTypHBIE MOApa3IeIeHUS

Horosop JHloroBop mpucoeauHeHuss Ha oOciayxuBaHue B Cucreme HHTEpHET-
6ankuHr «K3U i-baHk» U1 10pUIMYECKUX JIHIL

JloBepeHHbIi Tesne)OHHBIM HOMep Tojb3oBarenell VHTepHeT-OaHKMHra KIIMEHTA,
HOMep 3aperucTpUPOBAHHOTO B 0AHKOBCKOH crcTeMe Aiis oTrpaBku SMS




3aKpbITHIA KJII0OY
LI

DTO CEKpPEeTHBIN YHHKAIbHBI HAOOP CUMBOJIOB, KOTOPBIH (hOpMHUPYETCS
kpunroripoBaiiiepom CSP Tumar. 3akpbIThlii K04 HEOOXOAMM ISt
dopmupoBanus DIl Ha dIEKTPOHHOM JOKYMEHTE M XPAaHUTCS B
3amQpoBaHHOM BH/JIE Ha HocuTene (eToken).

Kaunent

Opunnyeckoe  mumo  mmubo  000coOMeHHOE — MOApa3feieHHe
IOPUINYECKOTo Jinia ((uiaman, npencTaBuTeNbCTBO), HHANBUAYATbHBINA
NpeanpuHUMAaTelb,  YacTHBIM  HOTAPUYC, YacCTHBIH  CyHeOHBIN
WCTIOJHUTENb, aJIBOKAT, MPO(PECCHOHATBHBIN MEAUAaTOp, WHOCTPAHHOE
JTUIUIOMaTHYECKOE M KOHCYJIbCKOE IMPEACTaBUTEILCTBO, 3aKIHOYMBIIEE
Hacrosmui Jlorosop

Kouun-Lentp
banka

nHpOpMAllMOHHAsA CIpaBOYHas ciayx0a banka, ocymiecTBistomas
MH(OPMALIMOHHO-KOHCYIBTAIIMOHHYIO  MOJJIEPKKY — MOJpa3aeIeHUSIM
banka u mpenocrasistomas Heooxoaumyro nHpopmanuto Kirenram mo
MPOJayKTaM U yciyram baHka, a Takke, B IPeIyCMOTPEHHBIX CIydasx U
npeesax, OCyIEeCTBISIONAasi UHTEPAKTUBHYIO KOHCYIIBTAIIUI0 CUCTEMBI
Wntepuer-6ankunr. Tenepon Komn-Lientpa banka +7 (727) 244 40 00
BpeMs paboThI KPYTriIocyTouHo, 9193 ¢ MmoOunpHOTrO TenedoHa

Jlormn

YHUKaJIbHAasA IIOCJIICAOBATCIIbHOCTD 6YKB6HHO'I_II/I(1)I)OBBIX 3HaKOB,
IMPHUCBOCHHAA I10JIb30BATCIII0O CUCTCMBI bankom u HCIoJib3yemMas Jid
aYTeHTI/I(l)I/IKaI_II/II/I ITIOJIB30BAaTCJIA B CUCTEME B COUCTAHHUH C HaponeM.

MooOuiabHoe
NPUJIOKEHHE

9TO IPOrpaMMHOE  o0ecrieueHue  JJii  MOOMIIBHBIX  YCTPOWCTB,
npenocrasisomee ycayru Cucremsl HTepHET-baHKMHT

OnHokpaTHO
HCNO0Jb3YyeMBbIi
napoJs (OUII)

YHUKQJIbHAsI TTOCIIEIOBATEIBHOCTD JIEKTPOHHBIX IHU(POBBIX CHMBOJIOB,
reepupyemas cucremoir IHTepHeT-6aHKMHT, oTnpaBieHHas KnueHty B
Buze SMS-coobmenus. OUII ucnonb3yercs A MOAMUCH JOKYMEHTOB B
MoOuIBEHOM MPHIIOKEHUH.

OTKpBITHI K104
LI

DTO yHUKaNbHBIM HA0Op CHMBOJIOB, KOTOpBIM  opMupyercs
kpunrornpoBaiiiepoM CSP Tumar. OTKpBITBIA KJIIOY HaxXOAWUTCS B
cepruduKaTe MPOBEPKU SIEKTPOHHOW mnoamucu. Wcmomwszyercs nms
pacmudposku DI

IHapoas YHUKaJbHasl  IOCJIEOBATEIbHOCTh  OYKBEHHO-LM(POBBIX  3HAKOB,
KOTOpBIM ucHodb3yercd A ayTeHTudukanuun Kiuenta BMmecTe ¢
Jlorunom Juis 1ieneit npenocranienus nocryna k cucreme «K3U1 i-bank»

ITosb30BaTesB ¢usnyeckoe JMIO, HUCHOJIB3yOLlee OT uUMeHH KimeHra ycioyru
WnTepHeT-6aHKUHTa

NBOK0JI peAnpUHUMATENh 0€3 00pa30BaHUs OPUINYECKOTO JTUIA

IIpouenypsl KOMIUIEKC OPTaHU3allMOHHBIX MEP U IPOIPaMMHO-TEXHUYECKUX CPEJICTB

0e3omacHoOCTH 3alIUThl HTHPOPMALUH, TpeIHa3HAYeHHBIX I uaeHTHGukanun Knuenra

IIPU COCTABJIICHUH, MEepeaue U MOTyYCHUH JIEKTPOHHBIX JOKYMEHTOB C
LENbI0 YCTAaHOBJIIEHUS €ro IpaBa Ha TOJy4eHHEe JIEKTPOHHBIX
O0aHKOBCKUX YyCIyr M OOHapyXeHHUs OMMOOK W/WIM HW3MEHEHUH B




COJIEpKAHUU NEPEAABAEMBIX U MOJIYYaE€MBbIX IEKTPOHHBIX JTOKYMEHTOB,
cooOmieHu# (yka3zaHui).

Cucrema IIPOrpaMMHOE obecrieyeHue, I103BOJISIOIIIAS IIPEIOCTABIIATh

HNuTepner- BO3MOKHOCTh JIUCTAHIIMOHHOTO YIIPAaBJIEHUS CBOMMH OaHKOBCKHUMH

oankuHr «K3M i- | cueramu, OTKpeITbiIMH B banke, myrem oOMeHa DIEKTPOHHBIMH

Bbanx» JOKYMEHTaMH, CoOOIeHusIMI (yKazaHusiMu) Mexnay Kimentom u
bankowm yepe3 cetb uHTEpHET O€3 orpanndeHus KiimeHra no Koau4ecTBy
W/MIM  CyMMe B OTIPABICHHBIX OJEKTPOHHBIX JIOKYMEHTAax Ha
HCIIOIIHEHUE B baHK.

SMS 3TO TEKCTOBBINH MH(OPMALIMOHHBIN CEPBUCHBII KOMITOHEHT
TesIe()OHHBIX, BEO MJIM MOOUIIBHBIX KOMMYHHKAIIMOHHBIX CUCTEM,
UCIOJIb3YIOUINH CTaHIapTHBIE IPOTOKOJIBI 0OMEHA, KOTOPbIE [TO3BOJISAIOT
O0OMEHMBATHCS KOPOTKUMHU COOOIICHUSMHU MEXAY CTAallMOHAPHOM
JMHUEN WM MOOUIIBHBIMH YCTPOHCTBAMHU.

Tapudnl YTBEpKJICHHbIE baHKOM pa3mMepsl CTaBOK M KOMUCCHUH, IEUCTBYIOIIME HA
MOMEHT  TIPOBEJEHHUS  COOTBETCTBYIOIIEH oTepannyu/OKa3aHus
cooTBeTcTBYMOIEH yeayru bankom. Tapudsl banka, coriiacHo KOTOpbIM
KiuenT omnaumBaeTr OaHKOBCKHE YCIIyTH, pa3melleHbl Ha HHTepHer-
pecypce banka, a Taxke B JOCTYImHOM iisi 0003peHust Kimenra mecre B
nomelneHusax banka (onepanroHHbIX NOAPA3AEICHUIX)

eToken YCTPOMCTBO, HA KOTOPOE 3alMChIBAETCS 3JEKTPOHHAs U(POBast MOANUCH
KIIMEHTA JIIS IOATBEPIKIACHUS orepanuii B cucteme VHTepHeT-0aHKHUHTA.

YnocroBepsiromuii | AKiiMoHepHoe o0mecTBo «HanuoHanbHas IiaTexHas KOPIOparys

uentp, HITIK HanuonaneHoro banka PecnyOnuku Kasaxcrany», ynocrosepsioliee
cootBercTBUEe OTKpbIToro kimroua OLII 3akpeitomy xmrouy OLII, a
TAaKK€  TOATBEPXKAAIOIIEE  JOCTOBEPHOCTb  PETHMCTPALMOHHOIO
CBUJETEIBCTBA.

Ynoanomouennoe | Pusznueckoe JUIIO, HaJIeJIEHHOE opranusaruen Knuenta

JINLIO COOTBETCTBYIOIIUMHU TTOJTHOMOYMSIMH.

DJIEeKTPOHHbIE yCIyTH, CBs3aHHbIE ¢ npeaocTaBieHneM bankom Knnenty OaHKOBCKHMX

0aHKOBCKHeE yCIyr JUCTAaHIIMOHHO TMOCPEACTBOM HMHTepHeTa uepe3 Cucremy

YCJIYTH untepHeT-0aHkuHT «K3U i-banky.

U DnekTpoHHas U(poBas MOAMUCH, aHATOT COOCTBEHHOPYYHOU TOMUCH

JIEKTPOHHbI JIOKYMEHT, NPECTaBIECHHBIN B 31€KTPOHHO-LIM(POBOI PopMe.

AOKYMEHT

2.  OOmme ycJoBHs U MOPSIAOK OKa3aHuss BaHKOM ycJayr KJIHeHTy
2.1. Kiment mis nogkmoderns k Cucreme mHTepHET-O0aHKMHT «K3U i-Bank» momkeH
3aM0JHUTE 3asBJIICHHE O MPUCOECIUHEHNH K Hacrosuiemy JloroBopy, yTBEpKIeHHOE B baHke u
MPEOCTaBUTh BCE HAJJICKAIIMM 00pa3oM OGOpMIICHHBIE JOKYMEHTHI B COOTBETCTBUU C
TpeboBaHusIMU baHka.



2.2. llognuceiBas 3asiBIeHHWE O MpUCOEAMHEHUM K Hactosimemy Jloroopy, Kmuent
MOJATBEPXKIaeT, 4ro baHk poHec WHGOPMALMIO O HEOOXOAUMBIX YCTPONCTBaX KIHOYEBOTO
nocutens (eToken u OUII) npu moakmoyenun Cucremsl uHTEpHET-0aHKUHT «K3U i-BaHk».

2.3. Kuwment nonydaer npaBo Ha oOciyxuBanue B Cucteme nHTepHeT-0aHKUHT «K3U1
i-bank» mociie 3akiodyeHus Hactosiiero Jloropopa, moiydeHus € TOKeN u peructpaliu Homepa
MoOupHOTO Tenedona [lons3oBarens B bankoBckoii cucreme.

2.4. Jhwooit Ilonp3oBaTenb KIWEHTa, KOTOPBIA orpeaeseH B HHTepHET-OaHKHUHTE
MoJiyyaeT MpaBO Ha mojib3oBaHue ycinyramu B cucreMe «K3U i-bank» mocne perucrpaunuu
MoOupHOTO Tenedonnoro Homepa [lonb3oBarens B bankoBckoit cucreme.

2.5. Tlogxmouenne k Cucreme mHTepHeT-OaHKMHT «K3U i-bank» HeBo3MoxHO 0e3
ykazanus Kimmenrtom JloBepeHHOro Homepa.

2.6. KimmeHntr He MoOXeT OBITh MNOAKIIOYEH K MOOWUIBHOMY NPHIOKEHHIO 0e3
nonkitoueHus Kk Cucreme uHtepHeT-0aHKUHT «K3U 1-baHky.

2.7.  MoOWIbHOE TPWIOKCHHE MOXKET OBITh MOAKIIOYCHO KIHMEeHTYy TOJNBKO TIpH
yKa3aHuu JloBEpeHHOI0 HoMepa.

2.8.  JloBepennslii HOMep ¢uxcupyercst B cucremMax baHka W UCHONB3yeTCs JUIS
nanpasieauss OUII B Buge SMS-coobieHus/push yBegomieHus.

[Ipu mu3MeHeHUU HOMepa MOOUIBLHOTO (COTOBOrO) TeiaeoHa YTOITHOMOUEHHOTO JIMIIA
Knuenta, 3apeructpupoBanHoro B Cucteme untepHer-OaHkuHT «K3U i-bank» B kadecTBe
JloBepeHHOTO HOMEpA, WK cCMeHe Y oHoMoueHHoro nuia Knuent npenocrasnset B bank
3asiBJIcHUE HAa U3MCHECHHE CPEJICTBA ayTCHTU(UKAIIMHA COTIACHO TMPUJIOKEHUIO 4 K HACTOSIIEMY
Horosopy. B cnyuae yrepu/kpaku MOOMIBHOTO (COTOBOTO) TenedoHa YTOIHOMOUEHHOTO JIHIa
Knuenta, YnoiaHoMmoueHnHoe uiio myrem oopaiieHust B Ciyx0y nogaepxku MHTepHeT-0aHKHUHTa
win oOciyxuBatoliee nojpaszaeneHue banka o0si3aH B KpaTuyaiiliiie CpoKH 3a0JIOKHPOBATH
yueTHyIo 3anuch [loap3oBaTens.

2.9. B cnywae otkpeiTus KiveHTOM HOBBIX cueTOB B baHkKe OHU aBTOMATUYECKH
3arpyxatotcs B Cuctemy unrepHet-0ankuHr «K3U i-banky. [IpaBa YonHoMoueHHBIX Ju1l OyayT
ABTOMAaTUYECKH JEHCTBOBATh HA BHOBb OTKPBITHIE cueTa. /{11 BHECEHUSI N3MEHEHHUI 110 HACTPOUKE
npaB YTIOJHOMOYCHHBIX JIUI] HA BHOBL OTKPBITHIC cueTa KilmeHTy Heo0X0 Mo OyIeT 00paTuThes
B baHk.

2.10. Kument 3aBepsier bank, uto ykazanHoe B [lpmnmoxenwmsx 1, 2 k Hacrosmemy
JloroBopy YTOJHOMOYEHHOE IHUII0 OyAeT COBepHIaTh ONEpaluu, ISHCTBHS, IOANUACHIBATH
JIOKYMEHTBI, BKJIIOYasl JOKYMEHTBI JUIsl COBEPIICHMs CAEJOK, HE TOJbKO B COOTBETCTBUU C
JIOBEPEHHOCTHI0, BhIIAHHON eMy KnneHTtom, HO 1 npu Haymmunu 'y Knnenra:

- MPEIBAPUTEIILHOTO PENICHHUS] COOTBETCTBYIOIIETO OPTaHa/JOHKHOCTHOTO JIUIA

KiuenTa, ecim Takoe pemieHHe HEOOXOJWMO JUIsl coBepimeHus KIMeHTOM ormepariuii,

JEHCTBHM, OAMUCAHNS JOKYMEHTOB B COOTBETCTBHH C €r0 BHYTPEHHUMH TPOIEAYPaMU,

TpeOOBaHUSAMU TPETHUX IHUI, TPEOOBAHUSAMHU 3aKOHOAATEIHCTBA, KAKMMH-TNOO HHBIMU

TpeboBaHUsAMU, KOTOpbIe KiHeHT 00s13aH UCTIONMHSTh, COOII0AATh, U/UIH

- peIIeHus, pa3pelIeHUs, COTJIACHUs, O00PEHUs, YBEOMIICHUS COOTBETCTBYIOIIETO

TOCY/IapCTBEHHOT'O OpraHa W/WJM YIOJHOMOYEHHOTO TOCYAapCTBOM IUIA, HAaJIH4YHe

KOTOPOTO MOXET SIBISATHCS HEOOXOAMMBIM YCIOBUEM coBepIieHus KiueHToM omeparuii,



JNEUCTBUM, MOJINMUCAHUA TOKYMEHTOB Mexay KimenTtom n baHnkowm, BKJto4asi COBEpIICHHE

CETIKUA MKy HUMH, a TaKKe ucroyineHus: KimeHToM cBoux 00s3aTeabCTB 110 HUM.

2.11. KnmeHT uMeeT BO3MOKHOCTh UCTIONb30BaHusl CucreMbl HHTepHET-0aHKkuHT «K3U
i-baHK» BHE 3aBUCHMOCTH OT BPEMEHHM W/WJIM JaThl. DJICKTPOHHBIC JOKYMEHTHI MOTYT OBITh
ornpaniensl Kiimentom B bank 11151 ucnonHenus takxe B r06oe Bpems. [Ipu atom oOpaboTka u
ucrosHeHne baHKOM TPUHATBIX OJIEKTPOHHBIX JOKYMEHTOB B aJpeCc KOHTPAareHTOB, HE
ABIIAIONIMXCS KIIMeHTaMU baHka, BO3MOKHBI TOJIBKO B TedeHne OnepaioHHOro JIHS.

2.12. Omnepanuonnbii neHp banka ycranaBnuBaercs ¢ 09.00 mo 17.00 wyacos
ACTaHWUHCKOTO BpEMEHHM Kax bl paboumii J1eHb, KPOME BBIXOJIHBIX W MPA3JHUYHBIX THEH.
DIIEKTPOHHBIE IUIATEXKHBIE TOKYMEHTHI, oTipasieHHbie Kiimentom 10 17.00 yacoB, UCTIOTHSIOTCS
bankoM B TOT e omnepalnOHHbIN JACHb. DJIEKTPOHHbIE TUIATEKHBIE JTOKYMEHTHI, OTIIPABICHHBIE
no3xe 17.00 yacoB AJIMaTHUHCKOrO BPEMEHH, HUCIOJHSIOTCS baHkOM Ha cieayromui 3a HUM
OTIepPAI[MOHHBIN JIEHb.

2.13. Ilpuem DieKTpOHHBIX JOKYMeHTOB OT KimenTa nmpousBoautcst bankom B paboune
TTHU.

2.14. Jlorun Kmnuenta u maponp k Cucreme untepHer-6ankunra «K3U i-bank»
BbIZatOTCA baHkoM BO BpeMeHHOE MOJb30BaHUE Ha MEPUO/] IeUCTBUS JaHHOTO JloroBopa.

2.15. B cucrteme npenycMmoTpeHa otnpaBka Jlornna Ha Emaiin u [lapons na tenedon B
Bune SMS. Knuenrt He BnpaBe nepefaBaTh Apyrum juuaMm Jlorun [lonp3oBatens, ycTpoicTBO
eToken u maposib. [Ipyu BO3HUKHOBEHUH MOJOOHBIX CUTYyallnii, BaHK HE HECET OTBETCTBCHHOCTH

3a BO3MOJYKHBIE YOBITKH, KOTOPBIE MOTYT OBITh IPUYMHEHBI KHeHTy.

2.16. Pasz6nokupoanue nocryna Kinuenra k Cucreme untepuer-6ankur «K3U i-banky»
IPOM3BOJUTCS HAa OCHOBAaHUM NHMCbMEHHOro 3asBieHMs KimeHTa, ycraHoBiIeHHON bankom
(bopMmBl.

3. ITopsiiok U ycJI0BHSI TPeIOCTABJIEHHUS 3JIEKTPOHHBIX 0AHKOBCKHX yCJIyr

3.1. [IpenocraBnenne DIEKTPOHHBIX OAHKOBCKUX YCIYT BO3MOXHO TOJIBKO TOCHIE U TIpU
YCIIOBHH 3aKII0ueHHs JJoroBopa, MpoxoxkIeHHs perucTpaluy B KauyecTBe MoJib3oBaTesst CucTeMbl
MHTepHET-0aHKHUHT 0 3JIeKTpOHHOMY azapecy: https://ibank24.kzibank.kz/.

3.2. JIns peructpauuu B kauectse Ilonb3oBarens MnTepHeT-6ankunra Kinvent nomygaer
Jlorun u Iaposns. [{ng nognucanus DnekTpoHHbIX JJokyMmeHTOB KitneHTy He06X01MMO MOITy4UTh
eToken ycrpoiictBo ot banka ¢ DUII. [dns paboTel yepe3 MOOMIBbHOE MpuiiokeHue, KiueHty
HE00X0/1MMO yka3aTb HoMmep Tenedona i noaydenus OUIL.

3.4. bank npenocrasut e Token KireHty nmocie noanucanus 3asBieHHs O IPUCOSTHHECHUH
1 AKTa nipremMa-Tiepeiadn CorJiacHO PHIIOKeHusM 1, 5 x HacTosimemy JloroBopy.

3.5. Ilpu oxkazanmm yciayr B Cucreme uHTepHeT-OankuHra «K3W i-Bank» oOMeH
uHpopmanuent mexxny Knuentom m bankom ocymiectisiercst ¢ ucrnoiabzoBanuem LI w/mnm
OMUII.

3.6. KimeHT moimkeH 3amoiHSTh JOKYMEHTHI, ()OPMHPOBATH COOOMmIeHHS (yKa3aHHS) B
COOTBETCTBUH C JICHCTBYIONINM 3aKOHOAATEIBCTBOM M HHCTPYKIUsAME baHka, ¢ koTropeiMu baHk
npeaBapuTenbHO 3HaKOMHUT Kimenra. IIpu 5TOM BCSL OTBETCTBEHHOCTH, BKIJIIOUYAs BO3MOXKHBIM
NPUYMHEHHBIH yiiepO 3a HenpaBHIbHOE O(OpMIIEHHE JTOKYMEHTOB, COOOIICHUH (yKa3aHHi),
Bo3naraercs Ha Kimenra.



3.7. HWudopmarnmss Ha KimodeBoM Hocutene (eToken) w/mmm OWIl  sBusrores
KoH(UICHIMATBHBIMA. B citydae pasrnamennst KiimenTom nanHoW HHGOPMAIIUU TPETHUM JIUIIAM
baHk He HeceT OTBETCTBEHHOCTh 3a TOHECEHHBIE yIepObl, yobiTku KinenrTa.

3.8. bank npuocTtaHaBIUBaET MPEIOCTABICHUE 3JIEKTPOHHBIX OAHKOBCKHUX YCIYT U MHBIX
yCIIyT, MPeayCMOTPEeHHbIX B JloroBope, Mo NpUYMHE HEUCIPABHOCTH TEXHUUYECKUX CPEICTB,
00ecreunBarOIINX MPEIOCTABICHUE 3JICKTPOHHBIX OAHKOBCKUX YCIYT M HHBIX ycnyr. llpu
yCTpaHEHUH MMPUYHH, TIOBJIEKITUX TPHUOCTAHOBIICHUE MTPETOCTABICHUS DJICKTPOHHBIX OAaHKOBCKUX
yCIIyT U UHBIX yciyr, bank Bo300HOBIsET npenocTabienne KineHTy 3eKTpOHHBIX OaHKOBCKUX
YCIIYT ¥ MHBIX yCIyr 1o Jlorosopy.

3.9. Hns pabotrer B Cucreme unrepHer-OankuHra «K3U i-bBank» KimeHt momkeH
o0ecrnevynTb CaMOCTOSTENIbHO HAJIMYKE CIAEAYIOIINX MPOrPaMMHO-TEXHUYECKUX CPEJICTB:

- JUIIEH3WOHHAs onepamnuoHHas cucrema Microsoft Windows 10 m Beime, Mac OS

MOCJICIHEH BEPCUHU C TTOCIETHUMH OOHOBJICHHS O€30MacHOCTH;

- IOCTYH B UHTEPHET;

- HaJIMYHe JIMIICH3UOHHOTO aHTUBHPYCHOTO 110 ¢ akTyanbHBIMU OOHOBJICHHBIMH
0azamu;

- Hannuue cBoboanoro USB-nopra Ha koMmbioTEpe

Knnenra;

- [Iporpammuoe o6ecneuenne TUMAR-CSP.

3.10. Tlepedenp omeparuii, KOTOpPbIE MOTYT OCYIIECTBISATHCS TOCPeACTBOM CHCTEMBI
uHTepHeT-0anknHTa «K3U i-baHk» ¢ HCIMoIh30BaHUEM JICKTPOHHBIX JTOKYMEHTOB:

1) MPUEM 3JICKTPOHHBIX TUIATEKHBIX MOPYYECHUH HA OCYIICCTBICHHE TIEPEBOIOB B

HAI[MOHAJILHOW BAJIIOTE, B TOM YHCJIE: — YIUIaTa HAJIOTOBBIX IJIATEKEH; — IMePEUNCIICHHE

00s13aTeNbHBIX TEHCUOHHBIX B3HOCOB, COIIMABHBIX OTYHUCIEHWH, OTYMUCICHHA Ha

00s13aTeTbHOE METUITMHCKOE CTPaXOBaHUE; — OCYIIECTBICHUE TJIaTeKel 3a TOBaphl U/IIN

YCITyTH;

2) MPUEM 3JICKTPOHHBIX TUIATEKHBIX MOPYYECHUH HA OCYIICCTBICHHE TIEPEBOJIOB B

MHOCTPAHHOW BAJIIOTE;

3) MIPUEM DJIEKTPOHHBIX 3aBOK HA KOHBEPTAIUIO (ITOKYIMKa/MpoAaka) MHOCTPAHHOM

BatoThl KinenTowm;

4) npenocrapieHue KIMeHTy B 3JIEKTPOHHOM BHJIC BBITIMCOK 10 CUETaM:

— (uHaNBbHOM BBIMUCKH O cocTosiHMM Cuera;

— MPEIBAPUTEILHOMN BBIITUCKU;

— 1o cOeperaTebHBIM CUEeTaM;

— o cOeperarebHBIM cueTaM (yCIOBHS JETIO3HUTA, J1aTa OTKPBITHS/3aKPBITHS, CPOK

JEHCTBUS ),

— M0 KOPIOPATUBHOMY KapT-CUETY B pa3pe3e KOPIMOPATUBHBIX KapT;

6) npenocrasieHue KineHTy crpaBok B 3J€KTPOHHOM BuJE (O HaJIM4YMU cyeTa, 00

OCTaTKax 1o c4eTy, 00 000poTax Mo cueram 3a Mepuo);

7) OpueM OT YYaCTHHKOB  JKCHOPTHO-UMIIOPTHOTO  BATKOTHOTO  KOHTPOJS

JIOKYMEHTOB, CBSI3aHHBIX C BAJIIOTHBIM KOHTPOJEM (KOHTPAKThl, MHBOWMCHI, COTJIALIICHUS,



cyeta Ha OIUlaTy, JOIMOJHUTEIbHBIE COTJIAIIeHUs H T. [.), 3a HCKIIOYEHHUEM

JIOTIOJTHUTENBHBIX JIUCTOB K MACIOpPTaM CJIEJIOK, MaclOPTOB CIIENOK;

8) nucbeMa CTOpOH (3arpochl, 3asiBKU, YBEIOMIIEHHUS U T. [1.);

9) 3asBIICHUS HA OTKPBITHE COEperaTeIbHOro cyeTa U BHECEHHUE OaHKOBCKOTO BKJIA/1A;

10) 3arpochl Ha BBITYCK PErMCTPALIMOHHBIX CBUJETENBCTB;

11)  3asBKU-OQepTH Ha 3aKIIOYEHHE JOTOBOpa rapaHTUU (IOKPBITHIX, HEMOKPHITHIX,

OJIaHKOBBIX);

12) IIPUEM 3JIEKTPOHHOTO 3as1BJIEHUS HA BBIIYCK KOPIIOPATUBHOM KapThl, B TOM YUCIIE

uugpoBoi;

13) HACTpOIiKa aBTOCANbJAWPOBAHMUS CYETa — CO3JAHHME JIUTEIBHOTO TMOPYUYCHHUS

(mepeBoj ¢ TEKYILIEro cueTa Ha TeKyluil cueT KireHra B aBTOMaTuueCKOM PeXUME);

14) IPUEM DJIEKTPOHHBIX 3asBJICHUN Ha OTKPBITHE TEKYIIUX CYETOB B PA3IUYHbIX

BaJIIOTaxX

(mepedeHb BaIOT AJIsE OTKPBITHS TEKYIIETO cueTa pa3MellleH Ha caiite banka);

15) MIPUEM 3asIBJIICHUS Ha YCTAHOBKY KPEIUTHOTO JTMMHTA;

16) IIPUEM 3asIBIICHUS Ha CHATHE JUMUTOB 10 KOPIOPATUBHBIM KAPTOUKAM;

17) YBEJIOMJICHHSI O TIOCTYILJICHUU/3a4UCIIEHUN BaTIOTHI.

3.11. CropoHbl B3aMMHO O00s3ylOTCS NPUHUMATh Ha ce0s B MOJTHOM OOBEME Bce
0053aTeNbCTBA, BBITEKAIONINE M3 SJCKTPOHHBIX JOKYMEHTOB U COOOIICHUMN, MOAMHUCAHHBIX
3akpeiteiMua - kmodamu DUIT w/mmu  OUII, perucTpanvoHHBIE CBUACTEILCTBA, KOTOPHIC
3apeructpupoBanbl B Y moctoBepsroniem reHTpe HIIK, eciu nmposepka DI mpomina ycnenHo u
K MOMEHTY IpueMa JOKyMeHTa He Obulo 3adUKCHUpPOBAHO OQHUIMAIBLHOTO 3asBJICHHUS,
MOJAINUCABUIETO JOKYMEHT JIMLA O KOMIIpOMETauuu cBoero 3akpbitoro kimrowya OUII wnm
nporpaMMHoro ob6ecrieueHus. HeBbimonHenue o060l 3 CTOPOH 3TOro yCIOBHS SBISETCS
OCHOBaHUeEM JJis oTKa3a ot Jlorosopa apyroit CTOpoHOM.

3.12. Knuent npusHaer, yto 3akpbIThie Kitoun DI HaxoaaTcs Ha KIIFOUYEBOM HOCHUTEIE
Y BBINYIIEHBI B €IUHCTBEHHOM 3K3EMILISpE.

3.13. bank XpaHHT 3JEKTPOHHBIC JOKYMEHTHI B TOM (opmare, B KOTOPOM OHH ObUIH
c(hOopMHpPOBaHbI, OTIIPABJICHbBI WIH MOJTYYEHbI C COOTIOACHUEM UX LEIOCTHOCTH U HEM3MEHHOCTH
¢ aatel noakmoueHust Knuenra k Cucreme nnrepaer-oankunra «K3H1 i-bank». bank nmeet npaso
HE XpaHWUTh JIOKYMEHTHI CPOKOM Oojiee OJHOro roja ¢ yderoMm TpeboBaHuil JledcTByromiero
3aKOHOJATENbCTBA. BaHK HE OCYIIECTBIISIET pacnevyaTKy 3JeKTPOHHBIX JOKYMEHTOB Ha OyMaXXHOM
HOCHTEJIE C LEJIbI0 UX XpaHeHUsl uiK nepenayn Knnenrty. PacnieyaTka 371€KTpOHHBIX TOKYMEHTOB
Ha OyMa)XHOM HOCHTENIEe OCYyLIeCTBIsieTcs mo 3ampocy KimenTa, 3a xaxaslid sk3emiusip bank
B3MMaeT KOMUCCHOHHOE BO3HArpakJI€HNUE B COOTBETCTBUH C AeHcTBYIomMME Tapudamu.

3.14. KimeHT B KadecTBE OMOJHUTEIHHOW OIIMH AWCTAHIIMOHHOTO YIPAaBJICHUS
CueToM B paMKax »dJEKTPOHHBIX OaHKOBCKHMX YCIYI MOXET HCIO0JIb30BaTh MoOuiabHOE
MPUIIOKEHUE.

3.15. Ilpm mnonydenmm noctyma k Cucreme wuHTepHeT-OankmHra «K3UW i-Bank»
nocpeAcTBOM MoOuinbHOro npuiokeHus KiueHT [goimkeH o00ecreyuTh CaMOCTOSITEBbHOE
HaJM4re MOOMIIBHOTO YCTPOMCTBA, OTBEYAOIIETO CIICIYIOIIUM TTapaMeTpaMm:

- Bepcust MmoounbHOi OC He HIke Android 4.X u 10S 10.0;



- C MUHUMAaJIBLHBIM pa3mepoM dkpana He MeHbIne 800 x 480 (hdpi) nns ycrpoiicTB Ha 6ase

moounsHOM OC Android;

- TOCTYH B UHTEPHET.

Hcnonp3oBanne MOOMIBHOTO NPUIOKEHUS BO3MOXKHO TOJBKO TMOCIE MPOLETyph
Bepuduxanuu moOunbHOoro ycrpoiicta. be3 Bepudukanmm wmoOuimpHOrO ycTpoiicTBa
¢ynkunonan MoOunbHOro mnpuioxkeHuss Henoctyned. [Ipm Bepuduxammm MoOMIBHOTO
YCTPOMCTBA MPUCBAUBACTCS YHUKAIBHBIM HICHTHU(PHUKATOP A1 MOOMIBHOIO ycTpoicTBa. Jlasee
aBTopu3anus B MoOUILHOM MpPUIIOKEHUH ocylecTBisieTcs myreMm BBoaa Kiunentom PIN-koma
WIY TIPH TTIOMOIIU CPEJICTB OMOMETPUUECKOI ayTeHTH(PHUKAINHU (OTIIEYaTOK Mablia, H300pakeHue
JU1a).

3.16. Knuent npusHaet, 4to MoOUIbHOE IPUTIOKEHUE SBIISETCS HEOTHEMIIEMOM 4acThIO
Cuctembl uHTepHeT-OankuHra «K3W 1-bank» ® ero wucrnons30BaHHE HEBO3MOXKHO 0€3
nonkioueHus Kk Cucreme nnrepuet-6ankunra «K3U i-banky.

4. IIpouenypa Ge3onacHocTH

4.1. KimeHT cornamaeTcst CleloBaTh IMpoleaypaM Oe30MacHOCTH W JIOOBIM JIPYTUM
MHCTPYKIUSAM, MpenoctaBisieMblM bankom Kimenty otHocutensHo Oe3omacHocTd CHUCTEMBI
uHTepHeT-0ankuHT «K3U i-bank».

4.2. KnueHT npuHUMaeT Ha ceOs MOIHYI0 OTBETCTBEHHOCTD 338 YCTAHOBKY, IMOAJICPKAHHE
U PEryJIApHBIM KOHTPOJIb 3a OpraHu3aluell 0e30MacHOCTH U HCIIOJIb30BaHUS Y CTPOMCTB AJis
ayreHTu(UKanuu, a Takke UHPOpMAlMU, XpPaHUMOW B €ro KOMIBIOTEPHBIX U
KOMMYHHKAIIMOHHBIX CHCT€Max, MOOWJIBHBIX YCTPONCTBaxX, M, B YaCTHOCTH, KOHTPOIIb 3a
napossiMu 1 Bxoga B Cucremy uHTepHeT-0aHKkuHT «K3U i-baHky.

4.3. KmmeHt 00s3yeTcs  HE3aMEIIUTEILHO  yBEIOMJIATH bank o  mo0om
HECaHKIIMOHMPOBaHHOM jaocTyne k Cucreme uHrepHeT-0aHkuHT «K3U i-baHk», B TOM uuncie K
Mo6unpHOMY PUIIOKEHUIO, K ero Pabodell cTaHIIMKM WM HECAHKLIMOHUPOBAHHOM ONEpaIiu, o
KOTOPBIX OH 3HAeT WK nojao3penaeT. KiineHT o0s3yeTcs He pa3riiamarh napoJib TPETbUM JIUIaM,
a Takke 00ecreunTh HEBO3MOKHOCTD JIOCTYIA K HEMY.

4.4. KnueHT cornamaercs orpajuTh baHk OoT BceX MCKOB M CyleOHBIX pa3doUpaTesbCTB,
BO3MECTUTh DBaHKy M3Nep:kkH, YOBITKM M yuiepO jJr0oro Tuma, KOToppiM baHk MokeT ObITh
MOJIBEPKEH B PE3yJbTaTe HEUCIOJHEHUS WJIM HEeHaJUIeKallero ucrosHeHus KinueHToM cBoux
0053aTeNbCTB COIVIACHO HACTOSIIEH TIIaBe.

4.5. KnuneHnt o0si3yeTcst OepexHO OTHOCHTHCS K ycTpoiicTBy eToken, mepenaHHbiii emy
Bankom, 00s13yeTcs nzberaTb MEXaHUYECKUX BO3JCHCTBUH (MTa€HUs, COTPSICEHNUs, BUOPALIMU U T.
11.), CAMOCTOSITETTLHO HE pa30upaTh, 00eperaTh OT PE3KHUX MEePEIaioB TEMIIEPATYPhl, OT O TaHHs
OBUIM, TPSA3M, BJArd, HE MOJBEpPraTrh BBICOKOMY HANpsHKEHUIO U JAPYrMM (pakTopam, KOTOphIE
MOTYT HETaTUBHO CKa3aTbCs Ha paboTe BbIIIEYKAa3aHHBIX YCTPOUCTB;

4.6. KimmeHT moaTBepKIaeT, uTo yeTporcTBy eToken moakirro9aeTcs JUilb K HCIIPAaBHOMY
obopynoBanuto (USB-moptei, USB-xaObl ¢ JOMOJHHUTENBHBIM THUTAHUEM), W3BIEKACTCS
IIPAaBWJIBHO, HE OCTAE€TCs MOJKIOYEHHBIM K KOMIIBIOTEPY NPH BBIKIIOYEHHUH, NEpe3arpyske u
YXOJ€E B CISILIUN PEKUM.

4.7 Knument o0s3yercsi He TmepefaBaTh TPEThUM JuiaM ycTporctBo eToken w/wmm
NBITaThCS U3BJIEYb U3 HETO 3aKPBIThIE KJIIOUU U MIEpeAaTh UX TPEThUM JIULAM.



4.8. B ciywyae HeomHOKpaTHOTO (Oojee Tpex pa3 MOApsa) HEBEPHOTO BBOAA MAapOJIs
Knuenrom ans nocryna k Cucreme WHTEpHET-0aHKHUHT, a TAaKXKe Ui TOTy4eHUs DIEKTPOHHBIX
OankoBckuX ycuyr, noctyn Kiwmenta k Cucreme wunrepHer-Oankunra «K3UW i-bBank»
aBTOMaThyecku Onokupyercs bankom B opHocTopoHHeM mopsiake. s pa30nokupoBaHHs
yuetHoi 3anucu [lons3zoBatens Knuenty neo6xonumo oopatuthes B bank. [Tocne 6nokupoBanus
noctyn Ilomb3oBatenss Kmmenta k Cucreme uHTEpHET-OaHKMHT OyIeT MPHOCTAHOBIICH, a
WNuctpykiuu Kinenta He Oy1yT HCTIOMHATHCS baHkoM.

S. CTouMOCTH YCJIYI H NOPSAAOK PACYeTOB

5.1. 3a oxazanue OaHKOBCckMX yciayr KimeHT omnauumBaer baHKy KOMHCCHOHHOE
BO3HArpaxeHue B pazmepe, npeaycmorpennom Tapudamu banka.

5.2. Tapudsl pa3zmemarorcs Ha MHTepHeT-pecypce banka, a Takxke B JOCTYIHOM JUIs
o00o3penus Kinnenra mecte B momenieHusx banka (onepannoHHBIX MOAPA3IEICHUSX ).

5.3. OmraTta KOMUCCHOHHOTO BO3HArpaxkJeHus: banka MokeT ocymiecTBiIATbes KimmeHnrom
HAIMYHBIMU JIeHbraMH (C YYE€TOM OrPaHWYCHHH, YCTAaHOBJCHHBIX 3aKOHOJATEIbCTBOM
Pecniy6nuku Kazaxcran), 0e3HaIMYHBIM IEPEBOAOM, ITyTEM MPSMOTro 1e0eToBaHMsI 0aHKOBCKOTO
cuera, ¢ cobmoienueM TpedoBanuii Jloropopa u 3akoHoaarenbcTBa Pecyonuku Kazaxcras.

5.4. bank criMchIBaeT CyMMBI TPUYUTAOMINXCS baHKy KOMUCCHI, HHBIX BBITUIAT B TIOJIb3Y
banka no /loroBopy u toObIM UHBIM 00s3aTeNnbcTBaM (Jt000M MHOM 3amomkeHHocTH) Kinenrta
nepen bankom, a Takxke OmMMOOYHO/HEKOPPEKTHO 3aYMCIICHHbIE Ha OAHKOBCKHE CUETa CYMMBbI
JeHeT (BHE 3aBUCHMOCTH OT MPUYHHBI TAKOTO OIMOO0YHOT0/HEKOPPEKTHOTO 3a4UHUCIICHHS ), ITyTEM
npsMoro  nebetoBaHusi OaHKOBCKUX cyeToB KiMeHTa Ha OCHOBAaHHMHM JOKYMEHTOB,
MPEeyCMOTPEHHBIX 3aKoHOAaTeabCcTBOM PecnyOnuku Kazaxctan v BHYyTpEHHUMH TOKYMEHTaMU
banka B coorBeTcTBUM ¢ JloroBOopoMm.

[Ipu nocraToyHOCTH AeHET HAa OaHKOBCKUX cueTax KimeHTa miaTtexHbiil TokymMmeHT banka
WCIIOJTHSIETCS HA CYMMY JICHET, YKa3aHHYI0 B HEM, a MPU HEJAOCTATOYHOCTH JICHET IJIATEKHBIN
JTIOKYMEHT XpaHHUTCA B KapToTeke kK Cuery. B crmydae uzbsitus (cnmcanus) ¢ 6aHKOBCKUX CYETOB
KnuenTa cymMbl ieHer B MHOU (4eM BamtoTa o0si3aTenbcTBa KimneHTa) BatoTe, KOHBEpTHPOBAHUE
U3BITHIX JICHET B BAIIOTY 00s3aTEIbCTBA, B COOTBETCTBUU C TPEOOBAHHSIMHU BaFOTHOTO
3aKOHO/IATENbCTBA, MPOU3BOAMUTCS MO BbIOOPY baHka mo ycraHoBieHHOMY baHkOM Kypcy
OPOJAKU MIU TOKYMKH HM3BATOW BAIOTHI WIM BalOTHI oOs3arenbcTBa KimeHTa, w/uimu 1o
yCTaHaBIMBaeMOMY bBaHKOM Kypcy H3BSITON BallOThI K BallloTe oO0si3arenbcTBa KimeHta, c
B3UMaHueM 3a cueT KilmeHTa cyMM KOMHUCCHU 3a TIPOBEJACHHE KOHBEPTAIMA B COOTBETCTBUU C
tapudamu (B TOM 4YHCTIE MPU YAEP)KaHUM KOMUCCHUM 32 KOHBEPTALUIO U3 CKOHBEPTUPOBAHHOM
cymmbl). CriricaHue CyMMbI KOMHCCHH 33 KOHBEPTAIIUIO OCYIIIECTBIIIETCS TI0 YIETHOMY KYpCY.

5.5. B3umanme baHkoM CcyMMBI KOMHCCHOHHOTO BO3HarpaxiaeHus banka 3a
npeaocTaBieHHbIe TI0 JIOroBOpYy yCayru ocymecTBisieTcsi baHkoMm co BceX 0aHKOBCKHX CUETOB
Kmuenra. Hactosmum Knuent npenocrasisier banky cBoe 6€3yciioBHOE 1 0€30T36IBHOE COTIIACHE
Ha CIMCaHUE JCHEr IyTeM NpsSMOro Jae0eToBaHMs JIOOBIX OaHKOBCKMX cueToB KimeHTa,
OTKpHITHIX B banke, B npegycmorpenHbix JJoroBopom ciydasx. Hacrosimee cornacue Kinenra
npeaocTaBisieT baHKy TpaBo BHICTABIIATH MJIATEKHBIC JOKYMEHTHI K JIIOOOMY 0aHKOBCKOMY CUETY
Knuenra B banke.



5.6. KimeHT cornaces ¢ Tem, 4To pasmepbl TapudoB 1o miaTexHsIM yciryram banka, 3a

UCKJIIOYEHHEM KOMMCCHUM, B3UMAEMbIX IPU OCYIIECTBIECHUN MEXIYHAPOIHBIX IUIATEXENH U (UIIN)

MIEPEBOJIOB JICHET, MOTYT H3MEHSTHCS, B TOM YHCJIE B CTOPOHY YBEITUYCHUS, CICTYIOIIHNM 00pa3oM,

110 yCMOTpeHUIo banka:

5.6.1. TonbKO B pamKax NHpenesbHbIX BelWYuH TapudoB, KOTOpble MPeayCMOTPEHBI B

npaBuiax 00 o0MIMX YCIIOBUSX MpOBEAEHUs onepauunii banka (mpasuia 06 o0mmx
ycI0BUSX IpoBeeHus onepauunii banka pasmeniensl Ha iHTEepHET-pecypce
banka);

5.6.2. myrem yBemomuieHusi Kimenra o0 m3menenun pasmepoB Tapudos 3a 5 (msTh)

pabounx nneit, TapudoB mo obOchyxuBanuro IlmarexHoi kapTouku 3a 15
(msITHaIUATH) KaJIEHJAPHBIX JHEH, 10 AaThl BCTYIUICHUS B CUITY TAKUX U3MEHEHUH,
nyreMm pasmeineHuss uHpopmauuu Ha HHTtepHer-pecypce banka, a Takke B
JIOCTymHOM JiIst 0003penust Kiimenra mecrte B noMenieHusx banka (onepamnoHHbIX
noapazaenenusx). B ciyuae, nenpenocrasinenus Knuenrom B bank 3asiBnenus o6
OTKa3e B MPUHATHH H3MeHeHseMblX TapudoB, 10 BBelIeHUS B JICHCTBUE TaKUX
n3MeHeHni, Tapudsl cuurarorcss NpuHATHIME KiTneHToM.

IIpn strom Knment cormaceH ¢ teM, 4yro baHk BIpaBe B OJHOCTOPOHHEM IOPSAKE BHOCUTH

W3MEHEHUs U JortoyiHeHus B Tapudsl o yeinyram banka, koTopsie: (1) He SBISFOTCS MIaTSKHBIMH

yciyramu; (il) B3UMAIOTCS IPU OCYIIECTBIEHUN MEXKIYHAPOIHBIX IIaTeXel U (W) MepeBOIoB

neHer. O BHeceHHbIX H3MeHeHUsiXx B Takue Tapudsl bank undopmupyer Kimenra myrem

pasmenieHus napopmaru Ha HTEpHET-pecypce banka, a Takke Bo Bcex pummanax banka u ux

CTPYKTYPHBIX IOAPA3ACIICHUAX.

KmmeHnt Taxke cormaceH c TEM, 4YTO bank BIIpaB€ BHOCHUTb HU3MCHCHHA B TapI/ICI)LI B

OJIHOCTOPOHHEM MOpsAKe MyTeM BBoAa HOBbIX TapudoB 1o HOBBIM MpoayKkTam/ycinyram banka.

O Takux n3menenusx B Tapugsl bank nuanpopmupyer Kinenra nyrem pasmenienus nadopManum

Ha WHrepHer-pecypce banka, a Takxke B gocTynmHoM Juis oOo3penust Knuenrta mecte B

nomeneHusx banka (onepannoHHbBIX MOAPA3IEICHUSX ).

6. Oo0s3annocTu u npasa CropoH. [lepcoHanbHbIe JaHHBIE

6.1.CTopoHbI 00s13y10TCA:

6.1.1.

UCIOJb30BaTh CHUCTEMBl TEJIEKOMMYHHUKAIUH, 00paOOTKH, XpaHEHHUS U 3allUThI
nH(pOpMalUd TOJIBKO Ha paboTOCIIOCOOHOM M HUCHPaBHOM 00OPYAOBAHUU,
MIPOBEPEHHOM Ha OTCYTCTBHE KOMITBIOTEPHBIX BUPYCOB U IPOTPAMM, CITIOCOOHBIX
HaHecTH Bpes] Cucteme nnrepHer-0ankuHr «K3U i-bank» nu Croponawm;

6.1.2. He pa3rnamaTh TPeTheH CTOpOHE (3a UCKIIOUEHHEM CIIy4aeB, MPEeayCMOTPEHHBIX

6.1.3.

HeﬁCTBYIOIIII/IM 3aKOHOAATCIIBCTBOM HNJIN JOITOJHUTCIIBHBIM COTJIAIICHUEM CTOpOH)
KOHKpETHBIE CITIOCOOBI 3aUThI HH(OpMaLUH, TpUMeHsieMble B CHcTeMe HHTEPHET-
O0ankuHT «K3U i-banky, a bank Takke He pa3riamarts HHPOPMAIIHIO, TOTyYEeHHYIO
or KimeHTa mpHM mNpeaoCTaBICHHHM SJICKTPOHHBIX OAHKOBCKHX YCIYT, 3a
WCKITIOYCHUEM  CIIy9aeB  pasmialmieHus WHOOPMAIHUH, IMPEAYCMOTPEHHBIX
JIeicTBYIONTUM 3aKOHOIaTEIbCTBOM;

onuH pa3 B rox (3a 30 kaleHIapHBIX AHEW M0 HMCTEYCHHs] CpPOKa JEHCTBUSA)
MPOBOANTH cMeHY 3akpbiToro kimoua DIIII u perucTparmoOHHOTO CBUETENHCTBA
nocpenctBoMm moptana HIIK, a B ciayuae ecnm cmena xmroda JIIII He Oblna



MPOM3BEICHA JI0 HCTEUCHUs Cpoka nercTBus, To KinueHnTt obpamaercs B bank st

MIOBTOPHOTO €ro MepeBbIycKa Ha MJIATHON OCHOBE, coryiacHo Tapudam banka;
6.1.4. nememienHo nHMGOpMUPOBaTh pyryto CTOpoHy 000 BCEX CiIydasix MOAO3PEHUN Ha

HECaHKLUMOHUPOBAHHBINA JOCTYIl B CHCTEMbI TEIEKOMMYHHUKAIUI U K 3aKpBITOMY

kiroay OIIII, MoOMIEHOMY YCTPOKMCTBY, a Takke 000 BCEX Clydasx yTparThl,

XHIICHUS] ycTpoicTBa €TOKen, wim mnoBpexIeHHs MPOrpaMMHO-TEXHUYECKHX

CPEACTB CHUCTEM TEJICKOMMYHHUKAlMH, OOpabOTKH, XpaHEHUS ¢ 3allUThI

uH(popMaLUY ISl IPOBEACHUS CMEHBI KJIIOUEeH, apoJis U APYTUX COrNIaCOBAaHHBIX

¢ apyroi CTOpOHOW JEHCTBHA 10 TOMICPKAHUIO B padoyeM COCTOSTHUH

BBIIIIEYKA3aHHBIX IPOrPAMMHO-TEXHUYECKUX CPEJICTB;

6.1.5. B cinyuyae xommpomeranuu Knmentom cBoero 3akpsitoro kitoua DI Knuent
NOJbKeH oOpatutbcss B baHK ¢ 3asgBiICHHMEM HA OT3bIB PErHCTPAIIOHHOTO
CBUETENHCTBA, coriacHo [Ipunoxenuto 6, mudo 3a0J0KUPOBATh MMOIb30BATENS, HA
KOTOPOTO BBHIMYIICH K04, myreM oOpamenus B Komr-Llentp banka wim
oOciyxuBaroliee rnojapasaenenue banka;

6.1.6. B cnyyae mody4eHHs MHCbMEHHOTO YBEIOMIIEHHS CO CTOpoHbl KimeHta o
[I0JI03PEHUM Ha HECAaHKIIMOHUPOBAaHHBIM JocTyn B CHCTEMY MHTEpHET-OAHKUHT
«K3W i-baHk», BBISIBICHHS IOJ03PEHUN HA HECAHKIMOHHPOBAHHBIA IOCTYI K
PaGoueit cranmuu Knumenta w/mnm mobunsHOMy yctpoiictBy Kimenta bank
JOJKEH HEMEJIEHHO OJIOKMPOBATH BCE OMEPALIUU C ANEKTPOHHBIMU TOKYMEHTAMU,
coo01IeHUsAMU (YKa3aHHUSIMH) IO BBISICHEHHS BCEX 00CTOSITENBCTB;

6.1.7. oGecrieunBaTh KOHYUICHINATBHOCTH HH()OPMAIINH, COIEPIKAIIEHCS B SJIEKTPOHHBIX
JOKYMEHTaX, COOOIIeHMsIX (yKa3aHUsX ), B IPOIECCe MPEAOCTaBICHUS U TTOTYYCHHS
ANEKTPOHHBIX OAHKOBCKUX YCIIYT.

6.2. bank umeer npaso:

6.2.1. B OJHOCTOPOHHEM IOpPSJIKE H3MEHATh Tapu(bl HA oOCiIykuBanwe B Cucreme
nHTepHeT-6aHkuHr «K3U i-banky;

6.2.2. mpom3BomuTh TpsiMoe JeOeToBaHME OaHKOBCKMX c4eToB KumeHnta w/wmm
MPENbABIATH K JIFOObIM OaHKOBCKUM cueTaM KineHTa (OTKpBITBHIM B JIFOOBIX OaHKax
(opranuM3anusax, OCyIIeCTBISIOMINX OTAEIbHbIE BUAbI OAHKOBCKUX ONeparuii) Ha
tepputopun Pecnybnnku KazaxcraH u 3a ee mpezaenamu) MperycMOTPEHHbIE
3akoHoJaTeabcTBOM PecniyOnuku Ka3axcTaH miarexHble JOKYMEHTBI:

- B CUET OILIaThl YCIYT, IpefocTaBisgeMbix B Cucreme untepHer-6ankunra «K3U i-bank»;

omr00YHO 3a4YMCIIEHHEBIX Ha 0aHKOBCcKuUe cueta KimeHra;

- B CJIy4asiX BO3SHUKHOBEHHS JIFOOOH 3aomkeHHocT Kimenta nepen bankow;

- B CJIy4asiX YCTaHOBJICHHBIX 3aKOHOJaTesbcTBOM Pecnyonuku Kazaxcran.

IIpn 3TOM Hacroslee MOJIOKEHHUE paccMaTpuBaeTcsl Kak coriacue Kimenrta Ha
ocyliecTBiaeHe baHkoM Takoro mpsMoro jeOeroBaHus, a HacTosmuid JloroBop — Kak
JNOKYMEHT, NOATBEPKIAOIINN Takoe coryacue KimenTta, KoTopoe IeHCTByeT [0
MpeKpalleHus: 00s3aTeNnbCTB MO HacTosAmeMy JloroBopy, B Ipenenax BCEX CYMM,
noJyuIeXalux ormjare 1o yciaoBusM Hacrodmero J[loroBopa (KinueHt HacTosmumm
BBIp@XKaeT CBOE COIJlacue, 4TO JUIsl MOATBEPKACHMSI M OCyIlecTBIeHHs mpaB baHka,



YKa3aHHBIX B HACTOALIEM IOAMYHKTE, BaHKy AOCTaTOYHO NpPEeABSBUTh HOTAPHAIBHO

3aCBUIETEIbCTBOBAHHYIO KOIUIO HacTosIero JJorosopa).

6.2.3. oTKa3aTh B MpPUEME AIIEKTPOHHBIX TOKYMEHTOB K HCIIOJIHEHHUIO 10 OCHOBAaHUSM,
peayCMOTpEeHHBIM B Jlorosope;

6.2.4. BHOCUTH U3MEHEHHUSI B MEXaHU3MBI 3a1uThl Cructembl HHTepHET-0ankuHTra «K3U i-
baHk» 110 cBoeMy YCMOTpPEHUIO;

6.2.5. BHOCUTh U3MEHEHUS C YPOBHHU 0€30MaCHOCTH U MIepeueHb HEOOXOIUMBIX YCTPOUCTB
KitoueBoro Hocurenst u/ninm Criocod6a JMHAMUYECKOH ayTeHTH(PUKAIIN;

6.2.6. ©0e3  Kakoro-nubOO  JOMOJHUTENBHOrO  coryacusi  KimeHTa  BHOCHUTH
M3MEHECHHMSI/ TOTIOJIHEHHSI B MEPEYCHb JOKYMEHTOB, HEOOXOIUMBIX AJsi paboThl B
Cucreme unrepaer-6ankunra «K3U i-banky;

6.2.7. 6noxupoBath aoctyn Kmmenrta B Cucremy mHTepHeT-OankuHTa «K3U i-bank» B
Cllyyae UCTEUEHHs CPOKa JACHCTBUS PErHCTPAaLlMOHHOrO cBUeTenbecTBa Kinenra;

6.2.8. 6nokupoBars aoctyn Kiuenra B Cucremy unrepHer-6ankunra «K3U i-bank» B
cllyyae OTCYTCTBHUS ABMKeHUH 1o Cuety u oTcyTrcTBUs AeHer Ha Cuere Kinenrta B
TEUYEHHE TPEX MecsleB moapsa (Mo TeKymuM cyeram). B ciiydae oTCyTCTBUS
nBrkeHui 1o Cuety u oTCyTCcTBHS AeHer Ha Cuere 0oJiee MIECTH MECALIEB MOIPS
pactoprayTh JloroBop myrem otkasza ot JloroBopa;

6.2.9. GnokupoBath noctyn Kimenta B Cucremy unrepHer-6ankunra «K3W i-bank» B
Cllyyae BBISBJICHUS MOJ03PUTEIbHBIX/MOIIEHHUYECKUX ONepaluii;

6.2.10. 6mokupoBath nocryn Knuenra B Cucremy untepHer-Oankunra «K3U i-bank» B
Cllyyae BBISBJICHUS HEOOBIYHBIX/MOO3PUTENBHBIX ONEpalyii, HalpaBIeHHBIX Ha
Jeranu3anuioo (OTMbIBAHHE) JIOXOJOB, IOJYYEHHBIX IPECTYNHbIM IyT€M, HU
(buHAHCHpOBAaHKUE TEPPOpH3Ma, a TaKXKE OMNEepaluii, CBA3aHHBIX C BO3MOXKHBIM
HapyleHHeM TpeOOBaHUI MEXTyHApOJHBIX SKOHOMHUUECKUX CAHKIIHIA;

6.2.11. OnokupoBaTh/HE MpPOBOAWUTH omepauuu KiueHTa wuMeonme NpU3HAKU
MOIIICHHUYECKOH OTEpaItiy 10 BBISICHEHUS 1en onepanuu y Kimenra,

6.2.12. 6nokupoBath noctyn Knuenra B Cucremy mHTepHeT-OankuHra «K3U i-bank» B
cllyyae HECKOJIbKMX IOCJIE0BaTEeNIbHBIX MOMBITOK BBOJA HEMPABUIBLHOIO MapoJIs
(TOYHOE KOJIMYECTBO IMOTBITOK BBOJIA otipeensiercss bankom);

6.2.13. 6mokupoBarh A0oCcTyn YmoiaHoMo4deHHOro nuna Knmenta B CucteMy MHTEpHET-
oankunra «K3UW i-Bank» B cioydae oOpaiieHHs yupeauTesIeH/pyKOBOIUTEIS
Knuenra o Bompocy oTkasa B IpeJ0CTaBIECHUH J0CTYNA Y IOJIHOMOYEHHOMY JIUIY
Knuenra ¢ ycnoBueM MpenCcTaBIeHHs JOKYMEHTOB, IOATBEPKIAIONIUX CMEHY
YnoaHOMOYEHHOTO Jwna (pemieHHs, NpuKa3a O Ha3HAYCHWH, 3asBICHHUS Ha
OTKJIIOUEHHue mnosb3oBarens oT Cuctemsl uHTepHeT-OaHkuHra «K3U i-banky), B
TeyeHue OmneparioHHOTO JHS C MOMEHTa OnokupoBaHus Joctymna. Ilocie
MIPEJOCTaBIICHUS MTOATBEPKAAIONINX JOKYMEHTOB baHK OCyIIecTBIseT IpoLe yphl
10 OT3bIBY cepTu(uKara. B cirydae HenpecTaBiIeHNs B TEUEHHE YKa3aHHOTO CpOKa
MOJTBEPXKAIONINX  JOKYMEHTOB baHK BIpaBe pa3OIOKHpPOBATH  JOCTYII
YnonmaoMmoueHHOMY Juity Kivenra;

6.2.14. 6nokupoBath noctyn Knuenra k Cucreme unrepuer-6ankunra «K3H1 i-bank» u B
nocnenytomeM OTkIounTh Kmmenta ot Cuctemsl uHTepHeT-OaHkmHTa «K3U



6.2.15.

6.2.16.

6.2.17.

6.2.18.

6.2.19.

6.2.20.

6.2.21.

6.2.22.

ibank», pacropruyrs JloroBop npu TOJO3PEHHWHM B MOIIEHHUYECKHX WIIU
MIPOTHBOIPABHBIX JCHCTBUSAX, B UCIIOIB30BAHUN UM JJISl TOTO CBOMX OAHKOBCKHX
CUETOB, OTKpPHITHIX B baHke, W/wiM mpu aHaiu3e Omeparuii, OCYIIECTBISIEMbIX
yepe3 OankoBckue cueta Kimenrta, oTkpbiThie B banke. Ilpu OnokupoBaHuu
nocryna Knuenrta k Cucreme, otkimroueHun Kimenra ot Cucrtemsl Kimenrty
HarpasisieTcs yBeaomiieHue B Cucreme nnrepHer-oankuara «K3U i-banky;
nederoBaTh cuera KnmeHra, oTkpbIThie B baHke Ha CyMMbl BO3MEILEHUS JIEHET,
nojaydyeHHbIX KIIMEHTOM B pe3ynbTaTe MOIICHHUYECKUX OIepauuil JedCTBUN
KnuenTa, TpeTbux IUIl NpU y4aCTHMH B aKUMSIX O OOHYCHBIM IMpOrpammam
nosibHOCTH baHka, B ciydyae HEJOCTaTOUYHOCTH JE€HET Ha CueTaxX BbHICTABIATH
IlaTekHele TpeboBaHus K cueraM KiimeHTa, OTKpBITBIM B JIpYyrux OaHKax, B
OpTraHU3aIMIX, OCYIIECTBISIOMINX OT/IEIbHBIC BUIbI OAHKOBCKUX OTIE€pALUii;
MIPOBOAUTH JIFOOBIE MEPOTIPUSATHUS, HANPaBICHHBIC HA MOBBIIICHUE 0€30MaCHOCTH
paborer  Cucrembl wuHTepHeT-OankmHra «K3W i-bank» myrem 3ampoca
nonaTBepxaeHus y Kimenra nertaneil AMeKTPOHHBIX JOKYMEHTOB, COOOIICHHI
(Yka3zaHwmii), a TAK)KE HHBIMH CITIOCO0aMU;

orkmounth Knmenta ot Cucrembl wuHTepHeT-OaHkuHra «K3U i-banky,
pacTopruyth JloroBop B ciydae JMKBUJAIMM FOPUIUYECKOrO JUIA WIH
MIpEKpALLEHUS 1€ATEeIbHOCTU MHANBUIYAJIbHOTO MPEANPUHUMATEIS;

orkmounts Kimenta ot Cucrembr uHTepHeT-OankuHra «K3U i-banky,
pactopruyth JloroBop B ciyudae cmeptu [IBOIOJI, na UMH kotoporo OTKpsIT
KOHTpakT B Cucreme;

OJIOKMpOBaTh AOCTyNn YnoidHoMO4YeHHOro ymna Knuenra k CucremMe MHTEpHET-
6ankunra «K3U i-bank» B cinyyae ero cMepTy;

OTKa3aTh B YCTaHOBJIEHUMHU JI€NOBbIX OTHomeHuid ¢ Kimentom B ciydae
HEBO3MOXKHOCTH TIPUHATUS MEp MO HaJyIeXKallel MpoBEepKe, MPeayCMOTPEHHBIX
JEHCTBYIONUM 3aKOHOIATEIbCTBOM U (MJIM) BHYTPEHHUMH JIOKyMeHTaMu baHka, a
TaKK€ B Cilydae HAJIW4YUSA MOJO3PEHUMH O TOM, 4YTO JIEJOBBIE OTHOLICHHMS
ucnonp3ytorcss KnmeHtoMm B nensx Jieranu3auud  (OTMBIBAHHS) JI0XOJOB,
MOJIYYEHHBIX IPECTYNHBIM IyTeM, WK (PUHAHCHPOBAHUS TEPPOPU3MA, a TAKKE B
HapylIeHue TpPeOOBAHMI MEXTYHAPOIHBIX SKOHOMUYECKUX CAHKIIHIA;

TpeboBarh oT Kimenrta (ero mnpeacTaBUTeNsi) MPEACTABICHHUS CBEICHUU W
JIOKYMEHTOB, HEOOXOAUMBIX JUIsl uaeHTUuukanuu Knuenra (ero npencraButens),
BbISIBIIEHUS OeHe(UIIMapHOro COOCTBEHHHKA, a TAK)Ke MPEI0CTaBICHUS CBEICHUN
O HAJIOTOBOM PE3UIEHTCTBE, POJE NECATEILHOCTH U MCTOYHHMKE (PMHAHCHUPOBAHMUS
COBEpIIAEMBIX ONIEPALINIi;
TpeboBaTh oT Kinenra (ero mpenctaBuTesi) MPEAOCTABICHUS] MHBIX CBEIACHUN U
JIOKYMEHTOB, MIPEAYCMOTPEHHBIX BHYTPEHHUMH HOPMATUBHBIMU JIOKYMEHTAMU U
nporenypamu banka o MpoTHBOAEHCTBUHU Jierajau3alMy (OTMBIBAHHIO) JI0XOJIOB,
MOJIYYEHHBIX MPECTYNHBIM MyTeM, U (PUHAHCHPOBAHUIO TEPpPOpU3Ma U (WUJIH) B
pamMKax  HCIOJHEHHs  TpeOOBaHUM,  YCTAHOBJIEHHBIX  MEXAYHapOIHBIMU
SKOHOMHUYECKUMU CaHKIUSIMU;



6.2.23. oTKa3aTh B IMPHEME AJICKTPOHHBIX JTOKYMEHTOB K HCIIOJTHCHHIO 10 OCHOBAaHMSIM,
PEIyCMOTPEHHBIM BHYTPEHHUMH HOPMATUBHBIMU JOKYMEHTAMHU U MPOILeypamMu
banka o mpoTHBOACHCTBUM Jeranu3aliy (OTMBIBAHHUIO) JOXOJOB, IMOJyYEHHBIX
MPECTYNHBIM IyTeM, U (MHAHCHPOBAHUIO TEPPOPU3MA, a TaKkKe Hanuuus y banka
OCHOBaHUU MmonaraTh, 4To omnepauuu Knuenra/kontparenta Knmenra momagaroT
MOJT JICMCTBUE MEXKIYHAPOJHBIX AIKOHOMHUYECKUX CAaHKUMHI MO0 HampaBJieHbI Ha
YKJIOHEHHE OT MEXIYHAPOJAHBIX SKOHOMUYECKUX CaHKIIHIA;

6.2.24. otkazath B TpoBeACHMHM onepanuu KiMeHTa B cllydae  BBISBICHUS
HEOOBIUHBIX/TIOO3PUTENBHBIX  OINEpaluii, HANpaBICHHbIX Ha JIeTalu3aliio
(OTMBIBaHHE) JTOXOJOB, IMOJYYCHHBIX NPECTYMHBIM IyTeM, U (HUHAHCHUPOBAHUE
TEPPOPHU3MA, A TAKKE OINEPALMH, MOANANAOIIECH O ACHCTBHE MEXIYHAPOIHBIX
SKOHOMMYECKUX CaHKIIMI 1100 HAMPaBICHHOHN Ha YKIIOHEHUE OT MEXIYHAPOTHBIX
SKOHOMMYECKUX CAHKIIMI; — 0TKa3aTh B MpoBeJeHUH onepanun KinuenTa B ciyyae
Hanuuus y banka mogo3penuii, yto baHk HCnonb3yeTcs I Lenen Jeraau3anui
(OTMBIBaHMS) JAOXOAOB, MOJYYECHHBIX MPECTYMHBIM ITyTeM, M (PUHAHCHPOBAHUS
Teppopu3Ma, a Takke IS Ieleld HapylIeHUs/yKIOHEHUS OT TpeOoBaHUN
MEXTyHAPOAHBIX YKOHOMHYECKUX CAHKIIHIA;

6.2.25. He mpuUHUMATh K 00pabOTKE DJIEKTPOHHBIE JOKYMEHTHI 10 OCHOBAaHHIM, HO HE
orpaHuyuBas ceds, MpeyCMOTPEHHBIM B yCI0BUIX JloroBopa;

6.2.26. ycTaHOBUTH OTPAaHUUYEHUS IO CyMME Ha NEPEBObI JICHET B MOJIb3y TPEThUX JIUI U
Ha oruiaTy B Noib3y [IpeanpusTuii ToproBiu/cepBruca B LEISIX MPEAOTBPALICHUS
MOIIICHHUYECKNX Omepanuii W 3amuThl KimeHTa OT HEeCaHKIMOHHPOBAHHOTO
JIOCTyMa K CUETYy M CaMOCTOSTEIbHO OMPENeIsITh METOJbl ayTeHTU(DUKALUU IS
MOATBEPK/IeHUs Takux onepauuil B cucteme Untepuer-6ankunr «K3U i-banky;

6.2.27. TPUOCTAaHOBUTH WCIIOJHCHHE PACXOTHBIX ONepaluii Mo CcYeTy B cllydae
BO3HUKHOBEHUS TIOJO3PEHUN O TOM, YTO TAaKHE OIEPAIlUN COBEPIIAIOTCS B LEISIX
jeranu3auuy  (OTMBIBaHUS) JIOXOJOB, TIOJIYYEHHBIX HPECTYHIHBIM IyTeM U
(GuHAHCUPOBAaHUS TEPPOPU3MA, a TAaKXKE B LEISIX HapyLIEHHs/YKIOHEHHUS OT
TpeOOBaHUN MEXKIYHAPOJHBIX HIKOHOMHYECKHUX CaHKIHMK, Kpome Toro, baHk
MPUOCTAaHABIMBAET ONEpAallMd B CIy4yae  HAJIOXKEHUS YHOJIHOMOYEHHBIMHU
TOCYJapCTBEHHBIMM OpraHaMM M (M) CyIeOHBIMH HCIIOJHUTENSIMU apecTa,
MIPUOCTAHOBIIEHUS] PAaCXOJHBIX OIEpaluii, BPEMEHHOTO OrpaHUYEHHUs Ha
pacropspkeHre MMYIIECTBOM, OTPAaHUYEHHUS Ha COBEPIICHUE CIENOK M WHBIX
oTepanuii ¢ UMYIIECTBOM, IO OAHKOBCKHAM CUETaM, B CIydasX yCTAaHOBJICHHBIX
3aKOHOJATEIbCTBOM;

6.2.28. npexkpaTUTh J1eN0BbIe OTHOIIEHHs ¢ KilMeHTOM ImyTeM OJHOCTOPOHHETO OTKa3a OT
UCroHeHus Jloropopa B ciyyasx:

- BO3HHKHOBEHHS B TIPOIIECCE HW3YUEHHS OINEpaluid MOJO03PEHHH O TOM, UYTO
JIeTIOBBIE  OTHOIIGHUS HCIONB3YIOTcS KiueHToM B LelsIX  Jierajau3aiuu
(OTMBIBaHMS) JOXOAOB, MOJYUYEHHBIX MPECTYMHBIM MyTEM, WIH (PUHAHCUPOBAHUS
TEeppOpU3Ma;
- HEOJIHOKPATHBIX OTKAa30B B MPOBEIACHUU PACXOIHBIX omepanwii mo Cuery mudo
MIPUOCTAHOBIIEHHUS] BCeX omepauuil mo OaHKOBCKUM cyeraM KimeHTa; Hamuuwms



caHkuii B oTHOImeHnn Kinenrta u (win) ux ad@rimpoBaHHBIX JIUI, HATOKEHHBIX
B COOTBETCTBHHM C IOPUCAMKIMEH mr000i crpanbl (Hanpumep, CIIA, EC,
BenukoOpuTtanuu 1 Apyrue) Uim MeXI1yHapoJHON opraHu3anuu (BKIOYas, HO He
orpannuuBasick, FATF, OOH u npyrue);

- HAJIUYUS y banka ocHOBaHWiI  moJararh, 4To ornepanuu
Knuenra/kontparenra KiimeHnra, B TOM 4nciie KOHTPAKTHI, OMAIAIOT MO/ IEHCTBUE
MEXITYHAPOIHBIX SKOHOMHYECKHX CAHKIMK MO0 HANpPaBIICHBI HA YKIOHCHHE OT
MEKTYHAPOAHBIX 3KOHOMUYECKUX CaHKIIUH;

- IPEIyCMOTPEHHBIX BHYTPEHHMMM JOKYMEHTaMH M Ipoueaypamu baHka o
IIPOTUBOACUCTBUM  Jieragu3aluu  (OTMBIBAHUIO)  JOXOJOB,  IOJYYEHHBIX
MPECTYIHBIM ITyTeM, U (UHAHCHUPOBAHUIO TEPPOPU3MA;

- [OJb30BaThCsl  JPYTMMU  IIpaBaMH, IpeAyCMOTpeHHbIMH JloroBopowm,
NEHCTBYIOIIUM 3aKOHO/1aTEIbCTBOM.

6.3. bank o0s13aH:

6.3.1. mocne 3akiroueHus Hactosuiero JloroBopa u omnarel KimeHToM Haanexamx
Komuccuil, B coorBercTBuM ¢ Tapudamu banka, 3apeructpupoBars Kimenra B
cucreme HMureprner-Oankunr «K3UW i-bank», mepenare Kimentry Kirouesoii
HOCHTETb - ycTpoiicTBo eToken;

6.3.2. TpemocTaBNATh OJEKTPOHHbIE OAHKOBCKUE YCIYIM U JpYrHe YCIyIH,
IpeJycMOTpeHHble B JloroBope, B COOTBETCTBUM C yclioBUsIMU JloroBopa, B TOM
quclie UCIIONIHATH YKa3aHus KiimenTa Ha nepeBoj neHer co Cuera, nepeJjaHHbIE B
Bbank cpescTBamMu TeIEKOMMYHHKAIHH, 3ami(poBaHHbIE U yaocToBepeHHbIe DI
Knuenra, mnpomenmuMu OpoOBEpKY B YIOCTOBEpAIOLIEM LEHTpE W/WiIK
MOJITBEPXK/ICHHbIE €TMHOBPEMEHHBIM (OJHOPA30BbIM) KOJOM, CI€HEPUPOBAHHBIM
cucremoit IHTepHeT-0aHKUHT U NOJTy4eHHOMY Ha JloBepeHHBIN HOoMep;

6.3.3. mpenoctaBnaTh KIHMEHTY TEXHHYECKYIO MOIICPKKY MO BOMPOCAM CHCTEMBI
Nurepuer-6ankunr «K3U i-bank» B coorBeTcTBuM ¢ Tapudamu banka;

6.3.4. He pasrnmamarth WHPOpPMANHIO, TONydYeHHYI0 OT KimeHTa mpu mpenocTaBlieHUH
ANEKTPOHHBIX 0AHKOBCKHMX YCIYT (32 UCKIIOYEHHUEM CIIydaeB, MPEAYCMOTPEHHBIX
3aKOHO/IATEIIbCTBOM);

6.3.5. UCHONHATH Apyrue oOSI3aHHOCTH, MPETyCMOTPEHHbIE J[0roBOpoM, AEHCTBYIOLIMM
3aKOHOAATEIBCTBOM.

6.4.KnueHnt umeer npaso:

6.4.1. moAB30BATHCS TOJIHBIM KOMIUIEKCOM ycayr cuctembl MHTepHeT-6ankunr «K3U1 i-
baHk» Ha yclI0BHSIX, IPEYCMOTPEHHBIX HACTOALIUM J[0roBopoMm;

6.4.2. caMOCTOATENBHO pacopsKaThCs JeHbraMH Ha CBOMX OaHKOBCKHX CUETax;

6.4.3. I3MEHUTH 3aperucCTpUpOBaHHBI ~ HOMEp  MOOWIBHOrO  TelepoHa U
3apEerucTpUpOBaTh HOBBI HOMED;

6.4.4. 3amennth yctpoiictBa eToken B baHke, ecmu ycTpoHCTBO TOBPEXKICHO H/MIIN
(yHKIIMOHATEHO HE paboTaeT;

6.4.5. mo cornacoBanuto ¢ baHkom, mpu HEOOXOAWMOCTH, MONYYUTH JOMOJTHUTEIbHBIE
ycrpoiictBa eToken B cOOTBETCTBHH ¢ AeHCTBYIOIMMHU Tapudamu;

6.4.6. TpeboBaTh OT baHka, Ha/ITIeXKaIero UCIIOTHEHHSI YCIIOBUH HacTosiero JJorosopa;



6.4.7. mMOMB30BaTHCS APYTUMH MPABAMH, PETyCMOTPEHHBIME J[OTOBOPOM, JIEHCTBYIOIUM
3aKOHOJIaTEJILCTBOM.

6.5.Knuenr o0s3aH:

6.5.1. u3yuuth yciaoBus Hacrosulero JloroBopa M CileqoBaTh OINUCAHHBIM B HEM
pexoMeHaanusaM banka;

6.5.2. 3a cuer COOCTBEHHBIX CpEACTB O0ECIEUYUTh JOCTYyNl K ceTu HWHTepHeT u
CaMOCTOSITEJILHO OIUIAYMBATh YCIYI'H MOCTaBIIMKOB CBSI3U 32 €€ MCII0JIb30BaHMUE;

6.5.3. odopmiaTh MIATEXKHBIE JTOKYMEHTHBI B COOTBETCTBUHM C JICHCTBYIOIIUM
3aKOHOJATEIbCTBOM M HAcTOSIIUM J[oroBopom;

6.5.4. He MoaUUIMPOBATH, HE ACKOMIWIMPOBATh, HE THUPAKUPOBATh M HE IEpeaBaTh
TPEThEH CTOPOHE MPOrPaMMHO-TEXHUUECKOE 00ECTIICUeHHE;

6.5.5. 3a cOOCTBEHHBII CUET MOAJECPKHUBATH B paboueM COCTOSHHUHM CBOU MPOTPAMMHO-

TEXHUYECKHE CPECTBA, UCII0JIb3yeMbIE B COOTBETCTBUU C HACTOAIINUM J[oroBopom;

6.5.6. mo okonHwanuu paboueii ceccun B cucreme HMutepuer-O6ankuHr «K3U i-bank»

HE3aMeUINTEIbHO U3BJIEKATh KIIFOUEBOM HOCUTEIIb;

6.5.7. yBenomuth bank 0 npexpanieHnn/M3MEeHEeHUN TIOJTHOMOYHA Y TOJTHOMOYESHHBIX JIUI]
00 WX MOOWIBHBIX TeNe(OHOB, YKAa3aHHBIX B MPEACTaBICHHBIX B baHk
3asBJICHUSX HA PErUCTpalMIo Nojb3oBarens B cucreMe HTepHer-6ankuHr «K3U
i-baHk», W He3aMeIUIMTENIbHO OTO3BaTh HMX PETHCTPALMOHHBIC CBUJICTEIBCTBA
IIOCPEICTBOM IOJ1a4M 3asiBieHUs B bank. KimeHT HacTosmuM faer cornacue banky
Ha pACKpBITHE JHIaM, YKa3aHHbIM B 3asBJIEHUHU, Y KOTOPBIX MPEKPaIIECHbI
IOJTHOMOUMs,, HO 0 yeM bank He mnosyumn ot KimeHTa COOTBETCTBYIOIIETO
YBEJIOMJICHUSI, CBEJECHUH, OTHOCSIIMXCS K OaHKOBCKOW TaifHe, KOTOpbIE
yka3bIBatoTcsl B SMS-nH(pOpMUpOBaHUY;

6.5.8. cBOEBpeMeHHO 00paTUThCs B baHk 1 OTKIIIOUEHHS AOCTYNa B cucteMy VHTepHeT-
6ankuHr «K3U i-bank» YNOJIHOMOYEHHBIM JUIIaM, HE UMEIOIIUM [IPaBO MOIHCH
U BBIMYIIEHHOT'O PETUCTPALIMOHHOTO CBUETEIHCTBA;

6.5.9. ocymecTBiATh ucHonb3oBaHue cucreMbl WHTepHeT-OaHkWHT «K3U i-Bank» B
IIOJIHOM COOTBETCTBUM C HWHCTPYKLUMEH IO JKCIULyaTalluH, INPEAOCTaBICHHON
bankowm;

6.5.10. mememieHHO oOpaTHThCs B BaHK C 3asBIeHHEM Ha OT3BIB PETHUCTPAIIMOHHOTO
CBUJETENHCTBA TMOO OJOKMPOBAaHUE MOJIB30BATENS B Clyyae MOTEPU, PaCKPBITHS,
HCKa)KEHUS CBOET0 3aKPBITOrO KJIF0Ya WM UCIIOJIb30BAHUS €r0 APYTUMHU JINLIAMU;

6.5.11. He pgomyckaTh HEMPABOMEPHOTO PACHpPOCTPaHEHUs HH(GOpPMAIMM O CBOEM
3axpsiToM Kiroue DLIT;

6.5.12. me pasrimamare PIN-kox kiroua D111, He yka3siBaTh ero Ha KiroueBoM HOcHTEIE,

Pabouem mecte w/unu He pasriamark, JIOTHH mMonb30BaTeNs U Mapoib, U UCIOIb30BAHUIO

ycrpoiicTBa €TOKeNn wim maposeit, ornpaBieHHbIX yepe3 SMS- cooOuieHus;

6.5.13. mocne mepBoro Bxona B cuctemy MatepHer-6ankunr «K3U i-bank» m3mennts PIN-
kox kiroua DLII u He ucnonb3oBarh B padote crangapTHbIi PIN-kon umm ierko
nonbupaembie PIN-koas! (Hanpumep: 1234, 1111 u T. 1.);

6.5.14. mpuHMMaTh BCE BO3MOXKHBIE MEpHI UIS TPEIOTBPAIICHUS TIOTEPU YCTPOMCTB
KimtoueBoro Hocutens wuw/mwim Cnocoba AMHAMUYECKOW ayTeHTU(UKAIH,



pacKkpelTus,  cojepxkameiicds B~ HUX  MHPOpPMALMM,  HCKaKEHUSI U
HECAHKIIMOHUPOBAHHOT'O UCIOJIb30BaHUS;

6.5.15. He ocraBnaTh ko4 JLIIT (eToken) 6e3 mpucMoTpa B HEMOCPEACTBEHHOM OJIM30CTH
ot PabGoueii cranuu;

6.5.16. cBoeBpeMeHHO poIAThH cpok aerictBus DI na moprane HIIK;

6.5.17. B cmyyae u3MeHeHUs1 HHPOpPMAILNHY, YKa3aHHOH B JOKYMEHTaX, MPEI0CTaBICHHBIX
Knuenrom npu nojaue 3asBiIeHUs] Ha MOAKIIOYEHHE, NMPEACTaBUTh JOKYMEHTHI,
MOJITBEPKIAIOIINE TAKUE U3MEHEHMUS,

6.5.18. mpenoctaBnaTe B baHk uHpoOpManmMiO W JTOKYMEHTHI, HEOOXOAMMBIEC ISt
ucnioiHenus: bankom  00sf3aHHOCTEH, TNPENYCMOTPEHHBIX  JIEHCTBYIOIIMM
3aKOHOJATEJIbCTBOM U BHYTPEHHUMHU JOKyMeHTaMM baHka, BKi1rouast ”HPOPMALIUIO
0 OeHepUIMapHBIX COOCTBEHHUKAX;

6.5.19. HememienHo yBenoMysTH baHK 0 HaJleleHud  YTOJIHOMOYEHHOIO
nu1a/Y HOJTHOMOYEHHBIX JIMI IOJTHOMOYMSMHU Ha pacropsbkeHne Cuerom;

6.5.20. ucnonHATH Apyrue 00s3aHHOCTH, MPEIYCMOTPEHHBIE J[oTOBOpOM, AEHCTBYIOLIIM
3aKOHOJIATEILCTBOM U (WMJIM) WHBIM JOTOBOPOM/COTJIAIICHHEM, 3aKIIOYCHHBIM C
bankowm;

6.5.21. omauuBate yciuyru banka mo obcmykuBaHHIO B cucteme MHTepHeT-OaHKUHT
«K3U i-bank» mo Tapudam banka, neiicTBYyIOIIMM Ha MOMEHT COBEpPUICHHUS
orepaLuy;

6.5.22. obecneunTh Hanuuue Ha OAHKOBCKHX CYETaXx HEOOXOAMMOW CyMMBI JICHET s
MIPOBE/ICHUS 3aIPAIIMBAEMBIX ONIEpPAIIHid, BKIIOYast CTOMMOCTh OAHKOBCKUX YCIIYT.

6.5.23. mpenocraButh baHkKy Bce HEOOXOAWMBIE JOKYMEHTHI, IPEIyCMOTPEHHBIC
3akoHojaTenbcTBOM PecnyOnuku KazaxcraH npu oCyHIECTBICHMH BalOTHBIX
onepanuii;

6.6. HactosimuMm B cootBeTcTBHHE ¢ 3akoHOM Pecnyoymmku Kazaxcran ot 21 mas 2013 roga

Ne 94-V «O mepcoHallbHBIX AaHHBIX U UX 3amuTe» (nanee — 3akoH) KimeHT, npeacraButenb
Knuenra, noanucasmuii 3asBieHre o MpUCOEIMHEHNH, TpeocTaBiseT banky cornacue Ha coop
u 00paboTky bankoMm nepconanbHbIX JaHHbIX Kinenra, npencrasurens Kivenra, noanucaBiiero
3asBNeHHE O MPHUCOCTUHEHUH, C IENbI0 3aKioueHns ¢ bankoMm um ucromHeHus JloroBopa, B
YaCTHOCTH, TPAHCTPAaHUUYHYIO Tepefady IepCOHANbHBIX MaHHBIX KimeHTa, MpencTaBUTENS
Knuenra, noanucasiiero 3asBiieHUe O MPUCOEIUHEHUH, B TOM YHUCIJIE€ COIIACHO MOAMYHKTY 1)
nyHkta 3 crtatbu 16 3akoHa, a Takke B MHBIX CIydasX, KOTJa B COOTBETCTBUU C
3akoHoaarenbcTBoM PecryOnukn Kaszaxcran M (WiaM) BHYTpEHHUMH JOKyMeHTamHu banka
BO3HHMKAET HEOOXOAMMOCTh cO0Opa, 00pabOTKM TaKUX MEPCOHAIBHBIX NaHHbIX. COOp 1 00paboTka
nepcoHaNbHbIX AaHHBIX Kimenta, mpencrasurens Kiumenra, moamucasiiero 3asBiIeHHE O
NPUCOETUHEHUH, OcylIecTBIsieTcs bBankoMm cioco6amu, He IPOTUBOPEYALTIMH 3aKOHOIaTENILCTBY
PecnyOnuku Kaszaxcran. Knuent, npeacrasurens Knuenra cornamaercs Ha nepeaady bankom
MEePCOHANbHBIX JaHHBIX KiMmeHTa u CBeACHWHN, OTHOCAIIMXCA K OaHKOBCKOW TaifHe,
IIPaBOOXPAHUTEIBHBIM OpraHaM, YIMOJHOMOUYEHHOMY OpraHy IO PeryJupOBaHUIO, KOHTPOJIIO H
Ha/130pYy (PMHAHCOBOTO PhIHKA U (PMHAHCOBBIX OpraHU3alUH, JTFOOBIM TOCY/1apPCTBEHHBIM OpraHaM,
orepaTopam COTOBOI CBSI3H, B CITydae BBISBICHUS IPU3HAKOB XUIICHHUS JeHET co cuera KimenTa

(B T. 4. MyT€M COBEPIICHUS MOILIEHHUYECKHUX JIEHCTBUI), UHBIX MPOTUBOMNPABHBIX ACHCTBUN B



otHomiennu Knuenra, a Takxke /Ui NpeoTBpAIIeHUs TaKUX MPOTUBOIIPABHBIX AEHCTBHM (B T. U.
B JATBHEHIIIEM) U JIOKAJTU3AIMH ITOCIISACTBUI TaKUX JICHCTBUH.

6.7. Hacrosimum KimeHT 3aBepsieT, 4TO B OTHOIIIEHUH MIEPCOHANLHBIX JAHHBIX CYOBEKTOB
MEPCOHANBHBIX JaHHBIX, IEPEJaHHBIX U MOAJeKaIuX rnepenaye B Oynymem Knuentom banky no
JloroBopy, a Takke B MHBIX CIIy4asiX, KOI/Ia B COOTBETCTBUU C ICUCTBYIOIINM 3aKOHOAATEIHCTBOM
U (WIM) BHYTPEHHUMH JOKYMeHTamMu baHka BO3HUKaeT HEOOXOAMMOCThL cO0pa, 00pabOTKH TaKUX
MEPCOHATBHBIX JaHHBIX, KITMEHT MpeIBapUTEIbHO MOTYYHIT y CYyOBEKTOB MEPCOHATBHBIX TAHHBIX
coriacue Ha cOop U 00pabOTKYy MEPCOHATBHBIX NaHHBIX, HAa Mepefady NepPCOHAIBHBIX JaHHBIX
TpeTheMy JIMIly, B TOM uncie banky, 00paboTky baHkoMm mepcoHaNbHBIX JAHHBIX.

6.8. B cimygae Heobxonumoctu, onpeaenseMmoit bankom, KimneHT maer cornacue Ha cOop u
00paboTKy MepcoHaIbHBIX JaHHBIX, HA Mepeiady NePCOHAIBHBIX JaHHBIX TPEThEMY JIUILY.

6.9. OTBETCTBEHHOCTh 32 OTCYTCTBHE COIJIACHMM Ha cOOp M 00pabOTKY INMEPCOHAIBHBIX
JTAHHBIX, HA TIepeJady MePCOHATBHBIX JIAHHBIX TPETHEMY JIMILY, B TOM 4ducie baHky, 00paboTKy
bankom nepcoHanbHBIX JaHHBIX Bo3yiaraercs Ha Kimmenra. B ciryqae npuMeHeHus k baHky kakux-
anbo Mep 3a HapylleHue 3aKoHoAarenscTBa PecnyOnuku Kazaxcran o mepcoHalbHBIX TaHHBIX U
ux 3amute KnueHnt o6s3yercst BosmectuTh banky, no tpedoBanuto banka, 1ro0ble mOHECEHHbBIE
bankoM pacxobl v YOBITKH.

7. OtBercTBeHHOCTH CTOpPOH

7.1. 3a HEMCNOJIHEHUE WIM HEHAJUIeKaIlee UCIIOTHEHUE 0053aTeNIbCTB M0 HACTOSIIEMY
Horosopy CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHHU C HAcTOSMMM JlOrOBOpOM H
JIEHCTBYIOIIUM 3aKOHOIATEIIbCTBOM.

7.2. Kaxngas CtopoHa HE HECET OTBETCTBCHHOCTH 3a YOBITKH, IOHECCHHBIC IPYroi
CtopoHOl HE TIO BUHE MEPBOW B PE3YJIbTATEe UCIOIB30BAHUS DJIEKTPOHHBIX JOKYMEHTOB, B TOM
Yyclie TMPU HCIOIHEHUH OIIMOOYHBIX DJJIEKTPOHHBIX TOKYMEHTOB, €CIM JTH JOKYMEHTHI
HaJNexamuM o0pazoM odopMieHbl U gocTaBleHbl ofgHou CTopoHO#, a apyroit CTopoHOMH
MIPOBEPEHBI U TPUHSATHI.

7.3. baHk He HECeT OTBETCTBEHHOCTH 3a YOBITKH, MOHecCeHHBbIe KiTMeHTOM B pe3yibTaTe
TOOBIX JEWCTBUU TPETHUX JIMII, BKIOYAs, HO, HE OTPaHUYHMBASICh, KOHTPAreHTOB/PaOOTHUKOB
KnuenTa, KOTOpbIM MO THOOBIM OCHOBAHUSM CTaJIH IOCTYIHBI Pabouasi cTaHIUs WM YCTPOMCTBO
eToken, wnm 3aperucTpUpPOBAHHBIA TeNe(OHHBIH HOMEP, €CIH 3TO CTAJI0 BO3MOXKHBIM IIO
HEOCTOPOKHOCTH, HEOPEKHOCTH, W/Min ymbiciny Kinenra.

7.4. bank He HeceT OTBETCTBEHHOCTH 3a YOBITKH, MOHeceHHble KiumeHTOM U3 - 3a
HECAaHKI[MOHMPOBAHHOTO HCMoONb30BaHus JlornHa monb3oBarens Kiuwenta, mapons/ wiH
ycrpoiicTBa €TOKen TpeTbrMH JIMIIAMH.

7.5. CTOopoHBI HeECyT OTBETCTBEHHOCTh 3a pasrjalleHHue COJEP>KaHUs HACTOSIIETO
JIOTOBOpA U 00513aTENIbCTB, U3 HETO BHITEKAIOIIHX.

7.6. baHk He HEceT OTBETCTBEHHOCTH 32 HCIIOTHEHHE DIIEKTPOHHBIX JIOKYMEHTOB B CITy4Yae,
ectn  Kiment HecBoeBpemenHo mnpouHpopmupoBan bank w/umm Komr-Llentp o0 yrpose
HECaHKIIMOHUPOBAHHOI'O JOCTYTIA.

7.7. baHk He HeceT OTBETCTBEHHOCTH 3a yiepO, BOSHUKIIUN BCIEACTBUE HETIPABUIHLHOTO
odpopmiienust KimmeHToM DIIEKTPOHHBIX JOKYMEHTOB, a TaK)Ke OIIMOKHU, OTKAa3, 3aIEPKKH U COON

B paboTe KOMIBIOTEPHBIX CETE€ W MPOrpaMMHOTO OOEeCHedeHHs, BbI3BAHHBIE MPUYHMHAMH,



HaXOJAIIMMHUCA BHE MNpsMOro KoHTpoiisi banka (Bkitouasi, HO HE OTpaHMYMBASACH, HaJIUYHE
KOMIIBIOTEPHBIX BUPYCOB, YXYIIIIEHUE JTUHUI CBSI3U U T.IL.).

7.8. baHK He HeceT OTBETCTBEHHOCTH 110 BO3MOKHBIM yObITKam KirenTa, mpou3omie1imm
B pe3yibTaTe JACHCTBUN BpPEJOHOCHBIX KOMIIBIOTEPHBIX NIPOrpaMM Ha MEPCOHAJIBHBIX
koMnbrorepax Kimenra.

7.9. bank He HeceT OTBETCTBEHHOCTH 32 MOBPEXKACHUE YCTPONUCTBA MIIM HEUCIPABHOCTH,
BO3HUKILIUE B PE3Y/IbTaTE€ HEHAJIEKAILETO UCIIOJIb30BaHuUs JAHHOTO YCTPOMCTBA.

7.10. KnueHnt, cormamaercs ¢ TeM, 4yTo BaHK He HeceT OTBETCTBEHHOCTH 3a COOI,
BO3ZHUKILIUN IpPU OKa3aHUU OJIEKTPOHHBIX yciyr banka, miaum B Jr00oe apyroe Bpems, 3a
IpepbIBaHKE, PUOCTAHOBICHUE WJIM IPEKpallleHuEe JaHHBIX YCIYr B CBS3M C TEXHUYECKUMHU
oOcTrosiTensCcTBaMU, 3a yuiep0 HaHeceHHbI KimeHTy, B pe3ynbpTaTe IOCTyHa TPEThUX JHUI[ K
uH(popmanuu Knnenra, B CBA3M ¢ MOJTyd€HUEM TPEThUX JUI] 10cTyna K uHdopManuu Knmnenra, B
pe3yabTare c60st paboThl 000pPYI0BaHUS, IPOTPAMMHOTO 00ECTICUEHHUS U MHTEPHET-TIPOBANIEPOB;
3a HEJOCTOBEPHYIO MJIM HE TOJHYI MH(POPMALHUIO WIM MHCTPYKLHUIO, KOTOpAs MOCTYHAeT MO
JJIEKTPOHHOW OaHKOBCKOM cHCTeMe, 3a HEJOCTOBEPHOE WM HEIOJHOE MPEeoCTaBICHHE
uH(pOopMalui U UHCTPYKIIH.

7.11. Knuent cornamaercs ¢ TeM, 4ro baHk BrpaBe NpenlpUHSATH JIOOble AeMCTBUS,
KOTOpBIE OH COUYTET HEOOXOAMMBIMH, JUISl MPENOCTABICHUS YCIYr B O€30IacCHBIX YCIIOBUSX, U
BECTH ayJHO3aMKCh JTOOBIX MeperoBopoB Mexay KireHToM u paGOTHUKOM MO 00CTYKHUBAHUIO
KIIMEHTOB, B cly4asx, KoTopble bank courer HeoOxoaumbiM. KitneHT cormiamiaercst ¢ TeM, 4To ¢
HEeNbl0 00eCTeYeHHsT WACHTUYHOCTH JIaHHBIX YIOCTOBEPSIONINX JIMYHOCTh W O€30MacHOCTH
BBITIOJIHSAEMBIX  OTEpAIfii, IMOCIEIHUI OTBEYaeT Ha BOMPOCH 3afaHHbIe PaOOTHHKOM 11O
00CITyXKMBAaHUIO KIIUEHTOB, B IPOTUBHOM ciy4yae PaboTHHK 10 00CTyKUBAaHUIO KIIMEHTOB BIIpaBe
OTKa3aThb B BHIMIOJIHEHUH OIEpPaIUil 10 cueTaM OT €ro HMEHH U B MPeI0CTAaBICHUH UHPOpMaLUH,
1 4yTO baHK MOXET UCII0Ib30BaTh B KAYECTBE J1I0Ka3aTeNbCTBA JI000€ NopydeHre U UHpopmaluio,
3alMCaHHOE B CUCTEME ayJHO3alKCH BO BPEMsI IEPETOBOPOB WIIH IIPEIOCTABIEHHOE.

7.12. KnueHT, cornamraercsi ¢ TeM, 4To baHk He peaocTaBiIseT KaKUuX-I100 T0KyMEHTOB,
HOJTBEPXKIAIOIIMX OIJIATy U IEHEXKHBIE IepeBO/Ibl, UcToMHEHHbIe B Cucteme HTepHEeT-0aHKUHT
«K3U i-banky», HO cormammaercst ¢ TeM, uTo baHk MOXeT MpeaoCTaBUTh BBIUCKY CO CUETa IO
3anpocy Kiuenra, a Takke ¢ TeM, uTo baHk cuMTaeT JUIO, YIIOJIHOMOYEHHOE IOPUANYECKUM
JIMIIOM, KOTOPOE JIaeT MOPYYEHHs], YIOJTHOMOUYEHO MPEICTaBIATh opuaudeckoe auno (Knuenra)
JI0 TIPEAOCTaBICHHSI UM IMCBbMEHHOTO YBEJOMJIEHUS baHKy O IpeKpalieHuu €ro MmoJHOMOYHA,
JeIICTBOBATh OT UMEHM IOPUANYECKOIO JIMIIA BO BPEMs MOJIb30BAHUS 3JEKTPOHHBIMU YCIIyTaMu
banka B pamkax Hacrosero Jlorosopa.

7.13. KnueHrt coruamiaercs ¢ TeM, 4To baHk He HeceT Kakyto-1100 OTBETCTBEHHOCTh IIPU
orjlaTe UM KOMMYHAJIBHBIX YCIYT (32 3JIEKTPUUYECTBO, BOAY, Tele(doH, ra3, yciayr COTOBOM CBS3H)
U JIpyrUX YCIYr, 3@ HENpaBWIbHOE W OLIMOOYHOE 3arojJHEHHE COOTBETCTBYIOIIMMU
OpraHu3alUsIMH, IPEJOCTABISIONIUX TaHHbIE YCIYTH CYMMBI cueT-(akTypbl, U 4YTO OH He Oyaer
oOpamiatbest B bank ¢ kakuMH-1100 TpeOOBaHUSIMHU, B CBS3U C OCYILECTBIEHHEM baHKOM omiatsl,
YTO BCE HEJOPA3yMEHMsI PEIIAIOTCS UM C COOTBETCTBYIOIIMMH OpraHU3alUsIMH, YTO OH HE BIIPaBe
oOpamatecs B baHk ¢ kakuMu-1100 TpeOOBaHUSAMH B CBSI3U C HEMPABUIBLHO OCYIIECTBICHHBIMU
CyMMaMH OIUIATHI.



8. Pa3pemienue cnopon

8.1. CropoHBl MNPUHUMAIOT MEPHl 1O YPErYJIMPOBAHUIO BO3HHMKIIUX CIIOPOB,
MIPOTUBOPEYMUH U Pa3HOIJIACHUH ITyTEM [IEPErOBOPOB U MMYTEM PACCMOTPEHUSI KOMUCCUEN, CO3/ITaHUE
KOTOpPOM IIPEAYCMOTPEHO JaHHOM cTaTthelt JloroBopa

8.2. IIpu HEBO3MOKHOCTH MPOBEICHHUS IEPETOBOPOB JTUOO HEBO3MOXKHOCTH Pa3peIICHUS
CIIOPOB, MPOTUBOPEUYUIN U PA3HOIVIACHUN IyTEM IEPErOBOPOB OHU Ppa3pelIaloTcs B CyAeOHOM
NOpsIJIKE, YCTAHOBJIEHHOM 3aKOHOJaTeNnbcTBOM Pecniyonuku Kazaxcras.

8.3. B cnyuyae BozHuKHOBeHUs Mexay CTOpOHaMH CIIOPOB B CBS3M C TOJKOBAaHHUEM H
UCIIOJIHEHUEM Hacrosiero JloroBopa, a Takke €ro HapyLIeHHEM, IpEKpallleHueM WIn
HEJEHUCTBUTEIBHOCTEI0, CTOPOHBI, YYacCTBYIOLIME B CHOpE, MPEANPUMYT IONBITKY B IEPBYIO
ouepellb YperyJlinpoBaTh TaKo CHop MyTeM MeperoBopoB. B ciydae, ecnu criop He MOKET OBITh
ypEeryJupoBaH TakuM 00pa3oM B TedeHue 15 (mATHaALaTH) KaJeHIAPHBIX JHEH MOCie MepBBIX
KOHCYJIbTAIlMM, TO BCE CIIOPHI U pa3HOIJacHs, BO3HUKAIOLIUE U3 HacTosero JloroBopa uiam B
CBSA3M C HUM, NOJUIeKaT paspemieHuio B cynax PecmyOnuku Ka3zaxctan B COOTBETCTBUHU C
JIEHCTBYIOIIMM 3aKOHOAaTenbCcTBOM PecnyOnmku KazaxcraH.

8.4. Hacrosmmii [loroBop peryaupyercsi 1 TOJKYETCS B COOTBETCTBHH C JCHCTBYIOIIUM
3akoHoaarenbcTBoM Pecrybnmku Kazaxcran.

9. dopc-maxop

9.1. s neneit Hacrosuero JloroBopa «popc-mMaxkop» 03HadyaeT cOOBITUE, KOTOPOE HE
MOJAaeTCsl Pa3yMHOMY KOHTPOJIIO cO cTOpoHbl banka w/mnm KimeHta u genaer HEBO3MOKHBIM
BhInoyiHeHNe bankoM n/mmn KimeHToMm cBoMX 00s13aTE€NBbCTB 1O HacTosmemMy JloroBopy, uim xe
JIelaeT MX BBINOJIHEHWE HACTOJIBKO HENPAKTHUYHBIM, YTO €ro PasyMHO paccMaTpuBaTh Kak
HEBO3MOXXHOE B CJIOXMBIIUXCA OOCTOSTEIbCTBAX, BKJOYAs, HO HE OrPAaHHYUBASCh TaKUMH
COOBITUSIMH, KaK 3eMJIETPACEHNE, HABOJHEHUS] U MHbIE NMPUPOJHbIE CTUXUU; BOWHA, MAaCCOBBIE
Oecriopsiiku, 3a0acTOBKHM, T'PaKJAaHCKOE HEMOBMHOBEHHME W WHbIE COLUAIbHBIE KOH(IUKTHI,
JENCTBUS U pEelIeHUs FOCyIapCTBEHHBIX OPTraHOB.

9.2. CropoHa, mojBepriascs Bo3IeHCTBHIO (HOPC-MaKOPHBIX OOCTOSATENBCTB, 00s3yeTcs
B 10-TuAHEBHBIN CPOK yBETOMUTH 00 3TOM Jipyryto CtopoHy. HeBbInomHeHNE Wi HEHaJIexKallee
BhITIOJIHEHHE CTOPOHOM CBOMX 00513aTEILCTB M0 HAcTosIeMy JIOroBOpy HE paccMaTpUBAETCS Kak
€ro HapyllleHHe, €CIIU OHO SIBUJIOCH CJIEJICTBUEM JIEHCTBUS (hOPC-MaKOPHBIX OOCTOATEILCTB.

9.3. JIro0oi MpOMEXYTOK BPEMEHH, B TeueHHe KOTOporo CTOpOHa B COOTBETCTBUH C
HacToAMM J[oroBopom J0kHA OblJIa OCYIIECTBUTH TY WM UHYIO A€ATEIbHOCTD, IPOJIEBAETCS
Ha [epPHOJI, PaBHBII AecTBUIO (hOpc-MaKOPHBIX 00CTOATENLCTB. B ciyuae, eciiu popc-mMakopHbie
oOcrositenscTBa OyayT mnuThes Oonee 20 (aBaAmaTH) KaleHIApHBIX THEH, mro6as u3 CTopoH
UMEET MpaBO Ha €ro pPacTOPKEHUE B TMOPSAKE, MPEAYCMOTPEHHOM 3aKOHOJATEIbCTBOM
Pecny6nuku Kazaxcran.

9.4. CTOpOHBI IPEATIPUMYT BCE pa3yMHBIE MEPHI JIJIsI MUHUMH3AIMN TIOCIECTBHIA JTFOOBIX
(hopc-MaXKOPHBIX COOBITHIA.



10.  Cpok peiictBus JloroBopa
10.1. [loroBop BcTymaeT B CHJIy C MOMEHTa MpucoeAnHEeHHUs KiHMeHTa K yCIOBHSIM
HoroBopa myrem noanucanus o npucoeanHenuu (Ilpunoxenne 1 k Hacrosimemy Jlorosopy).

10.2. Cpok pnetictBus [loroBopa (B Tom umcne ero [IpuinoxkeHusl)) HE OrpaHUYCH U

orpezensercss HaInYUeM 3auHTepecoBaHHOCTH CTOPOH.

10.3. loroBop pactopraercsi B ciry4ae:

10.3.1. 3akpbITHS 1O JIOOBIM OCHOBaHMSIM OaHKOBCKoro (-ux) cuera (-oB) Kimenra,
orepary 1Mo KOTOpoMy (-bIM) MPOU3BOJIWINCH C HUCIHOJIB30BAHUEM CHCTEMBI
Nutepuer-6ankunra «K3U i-banky;

10.3.2. npekpamieHuss JEHWCTBHS  COIVIANICHWN/IOTOBOPOB  (HampuMmep, JIOTOBOP
0aHKOBCKOTO CYeTa, JI0roBopa OAHKOBCKOTO BKJIaJa U T.1.), B paMKaX KOTOPBIX
MIPOM3BOJIMIIMCH OIEpalliil C KCIOJIb30BAaHUEM CcHUCTEeMbl MHTepHeT-OaHKWHTa
«K3MU i-bank».

B takux cnydasx CTopoHBI 00si3aHBI MPOU3BECTH B3auMopacyeTbl Mo JloroBopy He

no3aHee 5 (MATh) pabouux aHEH co AHS pacTopkeHus JloroBopa.

11. MecToHax0KIeHHe U TJIaTeKHbIe peKBU3UTHI Banka

A05F8G3, Pecnybinka Kazaxcran, r. Anmarsl, yi. Haypei36aii 6ateipa, a. 17A
BWH 930140000323

NHNK KZ20125KZT1001300258

BUK NBRKKZKX

Temedon: +7 (727) 244 19 93

E-mail: kzibank@kzibank.kz
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